3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3amuTe npaB norpedurenci'”

Hacrosimuii  3akoH perynupyer OTHOUICHHS, BO3HHKAIOIIME MEXKIy TIOTPEOUTeNIMA U
U3rOTOBUTENSIMH,  WCIOJHUTEISIMH,  HMMIIOPTEPaMM,  IPOJABLIAMH,  BIAJeNbllAMM  arperaropos
uHbopManuu O ToBapax (yciyrax) NmpH TPOJAXe TOBAPOB (BBIIOJHEHHH pPA0OT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAET IpaBa MoTpeduTeneit Ha nmpuodOpeTeHrne ToBapoB (paboT, yCIIyT) HaAJIekKaIero KauecTBa
1 0e30IacHBIX JUISl KU3HHU, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYyKarollel Cpeabl, MOJydeHHE
nHpopManuu o ToBapax (paborax, yciayrax) M o0 MX HM3rOTOBUTENSAX (UCHOJHUTENSAX, MPOAABIAX), O
BIIQJIENIbI[aX arperaTopoB uHQopManuu O ToBapax (ychnyrax), HpPOCBEIICHHE, TOCYJIapCTBEHHYIO H
OOIIIECTBEHHYIO 3allIUTY X UHTEPECOB, a TAKXKE ONpPEAEIIAeT MEXaHNU3M pealln3allui ITHX MpaB.

OcHOBHbIE IOHATHS, UCTIOJIb3YEMbIE B HACTOALIEM 3aKOHE:

norpeduTe/ b - TpaXJaHWH, HMEIOIIUMH HaMepeHHe 3aKka3aThb WM MpHoOpecTH JMbo
3aKa3bIBAIOINI, MPHOOpPETAIONINI UM MCIIONb3YIOUIUMN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENBHO IS
JUYHBIX, CEMEWHBIX, JOMallHUX W HHBIX HYXJ, HE CBSI3aHHBIX C  OCYIIECTBJIEHUEM
MpeaNPUHUMATEIbCKOM 1eSTeNbHOCTH;

HU3rOTOBUTENIb - OpraHU3AlMs HE3aBHCHUMO OT €€ OpraHW3aIMOHHO-TIPAaBOBOM (DOpPMBI, a Takke
MHIUBUAYATbHBIN IpeIpUHUMATENb, TPOU3BOAIINE TOBAPHI IS pealu3aliy MOTPEOUTENIM;

HCIOJIHUTEIb - OpPraHu3alus HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIA  MpeANpUHUMATENb,  BBIIOJHSIONIME  paOOThl WM OKa3blBAalOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3IHOMY JIOTOBOPY;

npojaaBell - OpraHW3alUs HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHMBHUIYaIbHBIH TPEANPUHUMATENb, PEATH3YIONIME TOBapbl MOTPEOMTENSIM 10 JOTOBOPY KYILIH-
MIPOIAXKHY;

a03aIr celbMOii yTpaTHII CHITY,

HEIOCTATOK ToBapa (padoThl, YCJAYrH) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IMOPSIKE, WU
YCIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBHHM WJIM HENOJHOTE YCIOBHWA OOBIYHO MPEIBSIBISIEMBIM
TpeOOBaHUSAM), UM LIETSM, 7S KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIOJIb3YeTcs,
WIH TeJIsIM, O KOTOPBIX TpojaBel] (HCIOJHUTENIb) ObUI IMOCTABICH B M3BECTHOCTh MOTPEOUTENEM NpU
3aKJIIOUEHUU JIOTOBOpa, WM 0o0pa3ily U (WIKM) ONMCAHUIO MPHU MpPOAaXKe ToBapa Mo oOpasiy u (HiIu) Mo
OIMCAaHHMIO;

CYyLIeCTBEHHbIN HEAOCTATOK ToBapa (padoThbl, yCJAYyrH) - HEYCTPAaHUMBIM HEJIOCTATOK WIIU
HE/I0CTAaTOK, KOTOPBIH HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEepHBIX PacxXo/0B WM 3aTpaT BPEMEHH,
WIN BBISBIISICTCSI HEOJHOKPATHO, WIN MPOSBISETCS BHOBb MOCJE €r0 YCTPaHEeHHUs, WM APyrue moJo0HbIe
HEIOCTaTKU;

0e3onmacHOCTh ToBapa (padoThl, yeayru) - 6e30macHocTh ToBapa (paboThl, YCIYTH) Ul KU3HH,
3/I0pOBbs, MMYILECTBA MOTPEOUTENss U OKpyXaromled cpeasl MpU OOBIYHBIX YCIOBUSIX €ro
UCMOJb30BAHUS, XPAHEHUsS, TPAHCIOPTHUPOBKM M YTWIM3ALMHK, a Takxke Oe30MacHOCTh mpolecca
BBITIOJTHEHUS pabOTHI (OKa3aHUS YCIIyTH);




YIOJHOMOYEHHASl W3roTOBUTEe/eM (MPOJABIOM) OPraHU3alMsA WM YIOJHOMOYEHHBbII
U3roToBHTENeM (MPOAABIOM) MHAMBUAYAJbHBLIH MNpeINpPUHUMATEIb (Jajee - YNOJHOMOYEHHAasI
OpPraHu3auusi WIH YNOJHOMOYEHHbIH WHAUBUAYAJIbHBIH NpPeANPUHUMATE]b) - OpraHU3aLus,
OCYLIECTBISIOIIAsL  ONPEACIICHHYIO JEATEIBHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepanum u3roTtoBuTeNeM (MPOAABIIOM), B TOM YKCJI€ HWHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpPAaHHBIM TIPOAABIIOM), BBITIONHSIONIME ONpPEISICHHbIE (YHKIIMM Ha OCHOBAaHWUU JOrOBOpA C
M3TOTOBUTEIEM (MPOJABIIOM) M YIOJHOMOYEHHbIE MM Ha TPUHIATHE U YJIOBJIETBOPEHHE TPeOOBaHUIA
noTpeduTeNneii B OTHOIICHMM TOBapa HEHAJISKAINIEro  KadecTBa, JHOO  HMHIUBUAYATbHBIN
NpEeIIPUHUMATENb, 3apPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickorn ®enepaunu, BBITOJIHSIOMIAI
omnpeJielieHHbIe (YHKIIMM Ha OCHOBAHHWH JIOTOBOpa C HM3rOTOBHTENeM (IIPOJABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM HW3TOTOBHUTENIEM (MHOCTPAaHHBIM TPOJABIIOM), W YIMOJHOMOYEHHBIH UM Ha TPHUHITHE U
YAOBJIETBOPEHUE TPEOOBAHUN MOTpEOUTENEH B OTHOIIEHUH TOBapa HEHAIJIEKAIEr0 KauyeCcTBa;

HMIIOPTEp - OpraHW3anus HE3aBUCUMO OT  OpPraHU3aIllMOHHO-TIPAaBOBOM  (OPMBI  WUIH
VHIUBUIyaJIbHbIA MPEANPUHUMATENb, OCYIIECTBISIONMIME HMIOPT TOBapa Il €ro MNOCIEAYIOIICH
peanuzanuu Ha Tepputopun Poccutickoit @eaeparmu;

BJIajleJiel] arperaTopa uHgopmauuu o ToBapax (yciayrax) (majiee - BJjajesel arperaropa) -
OpraHu3amys HE3aBHUCHMO OT  OpPraHM3aIllMOHHO-TIPaBOBOM  ¢GopMbl OO  MHAUBUAYaJTbHBIN
MpEeANPUHIMATENb, KOTOPBIEC SBJSIOTCS BJIAJICTBIIAMUA MPOTPAMMBI IS AJIEKTPOHHBIX BBIYMCIUTEIHHBIX
MamMH ©  (WIM) BIajgenbllaMd caiWta ©  (WIM) CTpaHUIBI caiita B HHPOPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHONW ceTu "MHTepHeT" M KOTOpble MPEeNOCTABIAIOT MOTPEOUTENI0 B OTHOIICHUU
OTpeAeNIECHHOr0 ToBapa (YCIyrn) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMUTHCA C MPEATIOKEHUEM
npojaBia (MCHOJHUTENSA) O 3aKIIOUEHUU JI0TOBOpa KYIUIM-TIPOJAXH ToBapa (IOTOBOpa BO3ME3IHOTO
OKa3aHWS YCIyT), 3aKIIOYUTh C MPOAABIOM (HCIIOJHHUTEIEM) JOTOBOP KYIUIU-TIPOJAaXH (JOTOBOP
BO3ME3/JIHOTO OKa3aHMsI YCIYyT), a TakXe IPOU3BECTH MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO TOBapa
(yciayru) myTeM IepeBOja JEHEXKHBIX CPENCTB BIAJENbIly arperaropa B paMKax MpUMEHSEMbIX (opM
Oe3HaJTMYHBIX PAcCUYE€TOB B COOTBETCTBUHU C MyHKTOM 3 cTaThM 16.1 Hactosmiero 3akoHa u deaepaibHBIM
3akO0HOM OT 27 nroHs 2011 roga N 161-®3 "O HanmoHaILHON IUIATEXHOM cucreme".

I'nmasa 1. O0mue nmoJjiokeHus

Crats 1. [IpaBoBoe perynupoBanue OTHOIICHHU B 00JaCTH 3alllUTHI IIPaB MOTpeOuTeNnen

1. OTHOIIeHHUs B O0JIACTH 3aIMTHI IIPaB MOTpeOUTENe perynupyrorcs [ paxaanckuM KOJAeKCOM
Poccuiickoii Denepaiinu, HACTOAIIUM 3aKOHOM, JPYTUMH (elepalbHbIMU 3aKOHAMH (Jjajiee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBMHM C HMMH HHBIMU HOPMATHUBHBIMHU MPABOBBIMU akTaMH Poccuiickoit
Oenepanuu.

2. IlpaButensctBo Poccuiickoit @enepanuu He BIpaBe MOpydaTh (eaepalbHBIM OpraHam
UCTIOJHUTENIBHON BJIACTH MPUHUMATh aKThl, COJIEpKalllie HOPMBI O 3allUTe MpaB MOTpeduTeIeH.

IIpaBurensctBo Poccuiickoit ®Penepauuu BhpaBe H3laBaTh I8 MOTpeOUTENs W MpoAaBLia
(u3roroBuTEN, VCIIOJTHUTEII, YIIOJIJHOMOYEHHOMN OpraHu3aluu U YIIOJTHOMOYEHHOT' O
WHAMBUIYaIbHOTO MpeINpUHUMATENs, HMIIOpTepa) NpaBuia, o00s3aTeIbHbIE IPU 3aKIOYEHUU U
UCTIOJHEHUU TMYOJUYHBIX JOTOBOPOB (JOrOBOPOB PO3HUYHOM KYIIM-NPOJAKH, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBIITOJTHEHUU pabOT U 00 OKa3aHUU YCIIYT).
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Cratea 2. MexayHapoasslie 1oroBopsl Poccuiickoit denepannn

Ecmun mexnayHaponHbiM norosopoM Pocculickoi denepanuu yCTaHOBIJICHBI HHBIE IPaBHIIA O
3alUTe MpaB NOTpeOUTENeH, YeM Te, KOTOpble NMPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBHJIa MEXIYHAPOJAHOIO JI0rOBOpA.

Cratse 3. [IpaBo nmoTpebuTeneii Ha MPOCBEIIeHUE B 001aCTH 3alTUTHI TPaB MOTpeOUTENeH

[IpaBo moTpeOuTeneil Ha MpOCBEIeHNE B OOIACTH 3aIIUTHI MPaB MOTpeduTenel odecreynBaeTcs
MOCPEJICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWM B  (enepasibHble  TOCYJapCTBEHHBIC
oOpazoBaTeNbHBIE CTAaHAAPTHI U 00pa30BaTENbHBIC TPOrPAaMMBI, a TaKXKE MOCPEICTBOM OpTraHHU3AIUU
cucTeMbl HHGopMauu notTpeduTenei 00 ux npaBax U 0 HEOOXOJUMBIX JAEUCTBUAX MO 3aLIUTE STUX IPAB.

Cratbi 4. KauecTBo TOBapa (paboThl, yCIyTrH)

1. Ipoxaser (MCHIOTHKUTENB) 00S3aH MepeaaTh MOTPEOUTEIIO TOBAP (BBIMOIHUTL pabOTy, OKa3aTh
YCITyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm oTcyTcTBMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboThl, YyCIyru) MpoaaBell
(ucnonHMTENB) O00s3aH TepenaTh TOTPEOMTENI0 ToBap (BBIMOJHUTH pPabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIMIA OOBIYHO TPEIBABISEMBIM TPEOOBAHUSAM W TMPHUTOMHBIN JUISI TENEH, I KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

3. Ecnu mpopagser; (MCIOTHUTENB) MPU 3aKIIFOYCHUH JTIOTOBOpa OBLI MOCTAaBJEH MOTPEOHUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEIAX MPHOOPETeHHs ToBapa (BBIMIOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojaBer] (MCIOTHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJIHUTL pabOTy, OKa3aTh yCIyTy),
MIPUTOTHBIN JUTSL KCTIOJIb30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Ilpm mnpomaxxe ToBapa Mo oOpasiy W (WIM) ONHMCAHWIO TIpoJaBer] oO0s3aH IepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MIJIM) OMMCAHUIO.

5. Ecnm 3akoHaMM WJIM B YCTAHOBJICHHOM HWMH TMOPSIKE MPEIYyCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K TOBapy (pabore, yciyre), mpojasell (MCIOJHATENb) 00s3aH MepeaaTh MOTPEOUTEINI0 TOBAp
(BBITTOJTHUTB PabOTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUN 3TUM TPEOOBAHHSIM.

Crarbs 5. IlpaBa W 0O0S3aHHOCTH W3TOTOBHUTENS (MCIIONHUTENS, NpPOJAaBla) B 00JacTu
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKa TOJHOCTH TOBapa (padoThl), a TAKXKE TapaHTHIHHOTO
Cpoka Ha ToBap (paboTty)

1. Ha rtoBap (paboTy), HpeAHa3HAYCHHBIA JUIsl JUTUTEIBHOTO WCIIOJIB30BaHUS, W3TOTOBHUTENb
(MCIIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJYKObI - TIEPUOJl, B TCYCHHE KOTOPOTO H3TOTOBUTEIH
(uconHHUTENH) 00s13yeTcs obecreunBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIOJIB30BaHUSI TOBapa (paboThl)
110 Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 33 CYIIECTBCHHBIC HEJOCTATKA Ha OCHOBAHMH IYHKTA 6 CTaThU
19 u nyHkra 6 cTathu 29 HacTOsAIIEr0 3aKOHA.

2. WsroroButenb (MCHOJHUTENb) OO053aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENILHOTO TI0JIb30BaHMs, B TOM 4HCJIE€ KOMIUIEKTYIOIIMX H3AEIMi (Aeraneil, y3JIOB, arperaron),
KOTOpbIE 10 MCTEYEHUH ONPEIEICHHOTO MeproJa MOTyT MPEACTaBIATh OMACHOCTh JJIS JKU3HU, 370POBbS
NoTpeOuTeNs, MPUUUHATH BPE/l €ro UMYIIECTBY MM OKpYXKarollei cpere.




3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET MCYHCIATHCS €AMHHUIIAMUA BPEMEHH, a TaKKe WHBIMHU
CANMHUIAMHU H3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMH W HPOYMMH CAUHUIAMU HUSMCPCHUA HCXOAA U3
(YHKIMOHATBLHOTO Ha3HAYCHHS TOBapa (pe3ysbraTa padoThl)).

4. Ha mnponmyktbl mnuTaHUs, Nap(QOMEpPHO-KOCMETHUECKHUE TOBApPbhl, MEAWKAMEHTHI, TOBAapHI
OBITOBOM XUMHUM M HWHBIE TMO0J00HBIE TOBaphl (pabOThI) H3TOTOBUTENH (MCIOJHHUTENb) 00sS3aH
yCTaHABJIMBATh CPOK TOJHOCTU - MEpUOJ, IO MCTEYEHUH KOTOporo ToBap (paboTa) cuuraercs
HETNPUTOAHBIM IS UCTIONb30BaHUS 110 HA3HAYCHUIO.

5. Ilponaxa ToBapa (BBIIIOJIHEHHE PAOOTHI) MO MCTEYEHHWU YCTAHOBJIEHHOI'O CPOKAa T'OJAHOCTH, a
TaKke ToBapa (BBIMOJHEHUE PaOOThI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

6. M3roroBurtens (MCIOIHUTENB) BIIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIH CPOK -
Mepuoji, B TEUYCHHE KOTOPOTO B Ciiyyae OOHapyKeHHs B ToBape (paboTe) HeaocTaTrka H3rOTOBHUTEINb
(MCTIOTHUTEN), TPOJABEI, YIOJIHOMOYEHHAs OpraHW3alHs WM YIIOJTHOMOUYEHHBIN WHIMBHIYaTbHBIN
MpeaIpuHIMAaTeTbh, UMIOPTEDP OO0SM3aHBI YIOBIECTBOPUTH TpeOOBaHHS MOTPEOUTENs, yCTaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

Wsrorosureinn BITpaBeC IIPUHATH 00s13aTEIBLCTBO B OTHOIICHUU HEAO0CTAaTKOB TOBapa,
OOHApyXCHHBIX TI0 HCTCUCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JIOTOJHHUTEIHHOE
00513aTENBCTBO).

ConmepxaHue  JOMOJIHUTEIBHOTO  00s3aTeNbCTBA  W3TOTOBUTENS, CPOK JICHCTBUSL  TaKoro
o0si3aTenbCTBA M TOPSAAOK OCYHIECTBJICHUS MOTpEOUTENEM TIpaB IO TakoMy 00s3aTelbCTBY
OTIPEETISIOTCS UBTOTOBUTEIIEM.

7. llpomaBen BOpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIN CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponaser BrpaBe MPHUHSTH O0S3aTENBCTBO B OTHOIIEHMHM HEJOCTATKOB TOBapa, OOHApYKEHHBIX
[0  HUCTEYEHHWU  TapPaHTUHHOrO  CpOKa, YCTAaHOBJEHHOIO  M3TOTOBHUTENEM  (JOMOJHUTEIBHOE
00513aTEIBCTBO).

ConeprkaHue JOMOJHUTEIBHOTO 00s3aTENhCTBA MPOJIABIIA, CPOK JCHCTBUS TAKOTO 00s3aTEIhCTBA
M TOPSAJOK OCYIIECTBIICHUS MOTPEOUTENIEM IMpaB MO TaKOMY O0s3aTEIbCTBY OMPEICIAIOTCS JOTOBOPOM
MEXy TIOTPEOUTEIIEM U MPOJIABIIOM.

8. UsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKH TOBapa, OOHApy)KEHHbIE B
TEYCHHE CPOKa JCHCTBHS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPBHIM ITyHKTa
6 crathu 18 Hacrosimero 3akoHa, a MOCJie OKOHYaHHs CpoKa JIEHCTBUS JOMOIHUTEILHOTO 0053aTeNbCTBA
- B COOTBETCTBHUHU C MYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

Crarbss 6. OOs3aHHOCTb M3rOTOBUTENS O0ECHEYUTh BO3MOXHOCTb PEMOHTAa U TEXHUYECKOTO
o0CITy>)KUBaHUs TOBapa

W3zroroBurens 00s3aH 00€CIEUUTh BO3ZMOXKHOCTh HCIOJIb30BAHUS TOBAapa B TEUEHHE €ro CpPOKa

ciry>k0bl. J[71s1 3TOM 1eau M3roToBUTENh 00ECIeYrBAaET PEMOHT U TEXHUUECKOE 0OCIyKMBaHHE TOBapa, a

TaKXe BBIYCK M IMOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OpraHU3alMd B HEOOXOIUMBIX Ul PEMOHTa U

TEXHUYECKOTO O0CIyXuBaHUA OObEME€ M aCCOPTUMEHTE 3alacHbIX YacTel B TEYEHHE CpOKa

IIPOM3BO/ICTBA TOBapa M MOCJE CHATUS €ro C MPOU3BOJACTBA B TEUEHUE CPOKa CIyXKObl TOBapa, a Ipu




OTCYTCTBHUH TAKOI'O CPpOKa B TCUHCHHUC ACCATH JICT CO AHA NECPCAavdr TOBApa HOTpGGI/ITCJIIO.

Crartbs 7. [IpaBo notpeburenst Ha 6e301MacHOCTh TOBapa (pabdoTHI, YCIIyTH)

1. ITorpeburens MMeeT IpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIUHBIX YCIOBHSX €ro
WCTIOJBb30BAHUS, XPAHEHUs, TPAHCIOPTUPOBKH M YTHJIM3aUUH ObUT O€30mMaceH ISl JKU3HH, 3JI0POBbBS
noTpeOUTENs, OKPYKAIOMIEH Cpesibl, a TaK)Ke HE MPUYMHSI Bpea UMyHIecTBy morpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI oOecreunBarh 0€30IacHOCTh ToBapa (paOoThl, yCIyru) A KU3HU U 30POBbS
noTpeOUTENs, OKpYXKAIOMIed Cpeapl, a TakkKe IMPeIoTBpalleHue NPUYMHEHUS Bpeda HMYIIECTBY
NOTPEeOUTENSI, SBIAIOTCA O0OS3aTENbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSIJIKE.

2. WsroroButens (UCTIOTHUTENb) 00s3aH oOecrmeynBaTh 0O€30MacHOCTh TOBapa (paboThl) B
T€UEHHE YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecnu B cooTBeTCcTBUU C IIYHKTOM 1 craten 5 HACTOAIICTO 3aKOHAa U3rOTOBUTEND (I/ICHOJ’IHI/ITGJ'II)) HEC
YCTaHOBUJ Ha ToBap (paboTy) Cpok CiykObl, OH 00si3aH oOecrneunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Tepenadu Topapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuuyMHEHHBIH JKU3HH, 3JIOPOBBIO WM HMYIIECTBY MOTpPeOUTENs]  BCIEACTBUE
HeoOecmeueHnsi 0€30MacHOCTH ToBapa (padoThl), MOICKUT BOSMEIICHUIO B COOTBETCTBUH CO CTaThel 14
HACTOSIIEro 3aKoHa.

3. Ecim pans  Oe3omacHOro WCHoONIb30BaHMA ToBapa (paboThl, YCIyrH), €ro XpaHEHHS,
TPAHCIIOPTHPOBKH W YTHUJIM3AIHMKA HEOOXOAMMO COOJIOIATh CIeIUANIbHBIC MpaBwia (jJanee - MpaBuiia),
M3rOTOBUTENb (MCIIONHUTENb) 00s3aH yKa3aTh 3TH IpaBUjia B COMPOBOJIUTENBHON JOKYMEHTAlMM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MAPKUPOBKON HWIJIM MHBIM CITIOCOOOM, a mpopaBel] (MCIIOTHUTEIb)
00s13aH JJOBECTH 3TH MPABUJIA JIO CBEICHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapkl (pabOTHI, YCIYTH) 3aKOHOM WIJIM B YCTAaHOBJICHHOM UM TOPSKE YCTAHOBJICHBI
o0s3aTenbHBIE TpeOOBaHUsA, OOECIeUnBarONIUe WX O€30MacHOCTh MJIsl JKWU3HH, 370POBbS TOTPEOUTENS,
OKpY’KaroIllel cpefbl M MNPEJOTBpAIICHUE NMPUYMHEHUS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboOT, yCIyr) yKa3aHHBIM TPCOOBAHHUAM IOJICKHT O0A3aTCIBHOMY IOATBEPKICHUIO B
MOPSIJIKE, TIPEYCMOTPEHHOM 3aKOHOM W UHBIMHU IIPABOBBIMHU aKTaMH.

He npomyckaercss mponaxka ToBapa (BBINOJHEHHE paOOTHI, OKa3aHHWE YCIYrd), B TOM YHCIC
HMIIOPTHOTO TOBapa (paboThl, yciayru), 0e3 wuHopmanuu 00 00sA3aTEIHPHOM TOJATBEPKICHHH €T0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAaThH.

5. Ecam yCTaHOBIEHO, 4YTO TIPU COOJIOJACHUU TOTPEOMTENEM YCTAHOBJICHHBIX IPaBUII
UCIIOJIb30BAHUS, XPAHCHWSI WJIM TPAaHCIOPTUPOBKA TOBapa (pabOThl) OH MPHYUHSACT WIA MOXKET
NPUYMHHUTE BPEJl JKU3HH, 3JI0POBBI0 M HUMYIIECTBY TMOTPEOMTENs, OKpPYXKAIOUICH Cpeie, H3rOTOBHTENb
(ucrnonHuTEB, MpOJAABEI]) 00s3aH HE3aMEUTUTEIBHO MPHUOCTAHOBUTH €ro MPOM3BOJCTBO (peaH3aIiuio)
710 YCTpaHCHHUs TIPUYMH BpPE/ia, a B HEOOXOUMBIX CIydasiX MPUHATH MEPBI 110 U3BSATHIO €r0 U3 000poTa U
OT3BIBY OT MOoTpeduTens (moTpeduteneii).

Ecnu mpuunHbI Bpesia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 003aH CHATh TaKOU
ToBap (paboty, ycimyry) ¢ mpou3BoJcTBa. IIpu HEBBINOJIHEHUM W3TOTOBHUTENEM (MCIOJHHUTEIEM) STOU
0053aHHOCTH YIIOJTHOMOUYEHHBIN (esiepanbHblii OpraH HCIOJHUTENbHON BJIACTH NPUHUMAET MEphl IO
OT3bIBY Takoro ToBapa (paOOThbl, yCIyru) C BHYTPEHHEro pblHKAa M (WJIHM) OT MNOTPeOUTENs WU
noTpeOuTenei B mopsake, ycTaHOBIEHHOM 3aKoHoaTeabcTBOM Poccuiickoit denepanuu.




YObITKH, IPUYUHEHHBIE TIOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJJICKAT
BO3MEMICHUIO U3TOTOBUTENEM (UCTIOJIHUTENIEM) B IOJTHOM O0bEME.

6. Yrparun cuiy.

Crartbs 8. [IpaBo norpedurens Ha nHGOPMAIHIO 00 U3TOTOBHUTENE (MCIOTHUTENE, IPOJIABIIE) U O

ToBapax (paboTax, yciyrax)

1. Tlorpebutens BmpaBe NOTPeOOBAaTh NPEAOCTABICHHUS HEOOXOIUMOW U  JTOCTOBEPHOM
uHpopManuu 00 W3roToBHTENE (MCIIOIHUTENE, MPOAABIE), PEKUME €ro paboThl M pealn3yeMbIX WM
ToBapax (paborax, yciyrax).

2. Yka3aHHas B MyHKTe | HacTosled cTaTbu MH(OpMalMs B HArJsJHOW M JOCTYHHOM (opme
JOBOJUTCSI 70 CBEACHHUS MOTpeOuTENel Mpu 3aKII0UEHUU JIOTOBOPOB KYIUIM-TIPOAAXKU U JIOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHUU YCIYT) CocoOaMu, MPHUHSATBIMH B OTICIBHBIX cdepax o0CTyKUBaHUS
noTpeduTeneil, Ha PycCKOM f3bIKE, a JIOMOJIHUTEIbHO, IO YCMOTPEHHUIO H3TOTOBUTENS (MCIOJHUTEIS,
MIpOJaBla), Ha TOCYIapCTBEHHBIX sI3bIKaxX cyObeKToB Poccuiickoit @enepaliii U poJHBIX A3bIKaX HApOJOB
Poccuiickoit @enepanuu.

3. YHOJHOMOYEHHAs] OpraHu3alysl WIA YINOJHOMOYEHHBIM WHIAVUBUIYAIBHBIA MpEAIPUHUMATEIb
no TpeboBaHMIO TOTpeOUTENsT 00sA3aHBl IPEIOCTaBUTH MOJTBEPXKJIEHHE CBOMX IOJHOMOYHH,
BBITEKAIOUIUX U3 3aKIIOYEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

Crartbs 9. Uadpopmanmst 06 nzroroBuresne (MCIOTHUTENE, MPOAABIIE, BIAICIbIIE arperaropa)

1. MWsroroButens (MCIOIHUTENb, TMPOJAABEI]) O00sf3aH JOBECTH JIO CBEIACHUS TMOTPEOUTEIS
(upMeHHOEe HamMeHOBaHWE (HAMMEHOBAHWE) CBOCM OpraHM3aIlid, MECTO €€ HaXOXIeHUs (aapec) u
pexuM ee padoTsl. [Ipoaaser (MCIOTHUTENB) pa3MeIIaeT yKa3aHHYO HH(POpMAIMIO Ha BHIBECKE.

WsrotoBurens (MCHOIHUTENb, NPOAABEL]) - HHIUBUIYAJIbHBIM NpEANpPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh TMOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOW perucTpaiuu M HaUMEHOBaHHUH
3aperucTPUpPOBABIIETO €r0 OpraHa.

NsroroBurens (mpomaBen;) 00si3aH  JOBECTH 1O CBEICHHS moTpeduTens (QUpMEHHOE
HaMCHOBaHKWE (HaMMEHOBAaHHME), MECTO HAaXOXACHUS (aapec) W pPEeKHUM pPadOThl YIOJIHOMOYCHHOMN
OpTraHu3alluK WK YIIOJTHOMOYEHHOT'0 WHINBUAYILHOTO IPEANPUHIMATEIIS.

1.1. YnonHoMouyeHHast OpraHu3anus WA YIIOJTHOMOYEHHBIN WHIUBU Y ATbHBII
NpealnpuHUMAaTeb B cllydae oOpalleHus MoTpeOuTenss o00si3aHbl JIOBECTH JO €ro CBEACHUS
nHpopmanuo o cebe u m3roropurene (mpoaarie) (GupMEeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO
HaxXOoXJAeHUs (azxpec), pexxuM padoThl, TOCYAaPCTBEHHBIA PErHCTPAIIMOHHBIA HOMEpP 3alHUCU O CO3JaHHUU
IOPUAMYECKOTO JIHNIA, (aMUIHIO, UMS, OTYECTBO (€CIIM MMEETCs), TOCYIapCTBEHHBIN PEeruCTpallMOHHbIN
HOMEp 3allUCH O TOCYJapCTBEHHON perucrpanuu (U3HUEcKOro JMla B KadyecTBE HWHAWBUYaTbHOTO
NpearnpuHUMarens). YIOJIHOMOUYEHHAss OpraHu3alus WIM  YHOJHOMOYEHHBIH  WHAWBHIYaTbHBIN
MpearpuHUMAaTeNb BIIpaBe JTOBECTH 1O CBEJCHHs moTpeduteneil mHbopMaiuoo o cebe MOCPeCTBOM ee
pasMenieHusT Ha CBOEM caiite B HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "MHTepHet",
uHpopmanuo 00 wu3roroBuTene (IMpoAaBIle) TOCPEACTBOM pa3MeIIeHHsl Ha CBOeM caiTe B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHMILy caidTa M3rOTOBUTENS
(mpomaBua) B MHPOpPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT", coaepxkaiiyto HH()OpPMALINIO
00 u3roroBuTtene (MpoaaBIIe).

1.2. Brnagenern arperatopa o0si3aH JAOBECTH 10 CBeACHHs MoTpeduTteneil nudopmanuio o cede u




npojaBie (ucnonHurene) (GpuUpMEHHOE HAMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaXOXACHHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEP 3alMCH O CO3JaHUU FOPUAWYECKOTO JIHIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYJapCTBEHHBIM pPEruCTPAlMOHHBI HOMEp 3allUCH O
roCy/apCTBEHHOW PErucTpanuu (U3MUecKoro JIMLa B KaYeCTBE MHAMBUYAJIbHOTO NMpEANpUHUMATENS), a
TaKkKe 00 MMEIOMMXCS M3MEHEHUSX B yKazaHHOW wuH(popmanmu. Bnazmenen arperaropa JOBOAWT [0
cBeleHUsl moTrpeduTeneid wuHpOpManmuioo o cebe W TpoaaBlne (MCIONHUTENE) IOCPEICTBOM €€
pa3MeIeHusl Ha CBOMX CaidTe W (WJIM) CTpaHHUIE caiiTa B HH)OPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHON CETH
"Unrteprer”. WMHpopMmanuioo o mponaBie (MCHOTHUTENE) BIAJAENEI] arperaropa BIPaBE JOBECTH IO
CBE/ICHUS TOTpPEOUTENIeH IMOCPENCTBOM pa3MENICHUs] HAa CBOMX caiTe W (WiIM) CTpaHHIEe caidTa B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" cChUIKM Ha CcalT mpojaBla (MCIOJHUTENS)
B MH(OpMaIMOHHO-TEIIEKOMMYHUKalMOHHOM cetu "MHTepHer".

1.3. TlponaBen (McmonHUTENb) 00s3aH MPENOCTaBUTH BIAJAEIBIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeTr" (IpuM €ro HalIU4yum)
JOCTOBEpHYI0 HHpOpMaIuio o cebe, ykazaHHyr0 B myHKTe 1.2 Hacrosmied cratbu. B cnydae, ecnu
UMEIOTCS M3MEHEHHs] B Takod MHQoOpmaiuu, npojaBel (MCHOJHHUTENb) 00s3aH B TEUEHHE OIHOIO
pabouero mHS C MOMEHTa BHECCHHsS B Hee HM3MEHEHHH COOOIIMTH BIAJENBIly arperatropa o0 3THX
M3MEHEHHMSIX W pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMAIOHHO-TEIEKOMMYHHUKAIIMOHHONH CETH
"NuTtepuer" (mpu ero Hanuuuu). Bnangenen arperatopa o0si3aH BHECTH 3TH WU3MEHEHHS B MHPOPMAIUIO O
npojaBle (MCIOJHUTENE) B TEUEHHE OAHOIr0 pabodero JHSA, €CiIM pa3MellleHHe yKa3aHHOW HHQpopMaIuu
OCYIIECTBIISIETCSI HA caiiTe Blajenblia arperatopa W (WJIM) €ro CTpaHWIE caiiTa B HH(OPMAIIMOHHO-
TEJIEKOMMYHHKaIIMOHHOU ceTu "MHTepHet".

2. Ecim BHI nmeATENBHOCTH, OCYIICCTBIISIEMBIH W3TOTOBHTENEM (HMCIIOJHHUTEICM, IPOJIABIIOM),
MOJUICKHUT JIMICH3UPOBAHUIO ¥ (WMJIM) WCIOJHHUTENh HMMEET TOCYIapCTBEHHYIO aKKpEAWUTAIHIO, 0
CBEJICHUS TOTpeOUTENs JODKHA OBITH J0oBeAeHAa HH(OpMAamus O BHUAE AEATSIHHOCTH H3TOTOBUTEIS
(McnoyHMTENSA, TPOJAABIA), HOMEpPE JHUIEH3UMH W (WJIM) HOMEpPE CBHUICTEIBCTBA O TOCYAapCTBEHHOM
aKKpEIUTAllUU, CPOKAX JICHCTBHS yKa3aHHBIX JIMICH3WH W (WJIM) CBHUICTEIBCTBA, a TAKKe MHPOPMAIUs
00 opraHe, BbIJIaBIIEM yKa3aHHbIC JIMIIEH3UIO U (WJIN) CBUICTEIHCTBO.

3. Undopmanus, npenycMOTpeHHas NyHKTaMu | U 2 HacTosiiel cTaThbH, JOJHKHA OBITh JOBEJICHA
70 CBeleHUs TMOTpeOuTeNeld TakKe IPH OCYIIECTBICHUH TOProOBJIH, OBITOBOIO U HWHBIX BHJIOB
oOciTykKMBaHUs MOTpeOUTeNel BO BpEMEHHBIX MMOMEILIEHUAX, Ha IPMAapKax, C JOTKOB U B IPYrUX CIy4asx,
€ClIi TOProBiiA, OBITOBOE W WHBIE BHJAbI OOCIYKMBaHHS TMOTpEOUTENECH OCYIIECTBISIOTCS BHE
MIOCTOSIHHOTO MECTa HaXOK/IEHUs POaBIa (MCIIOTHUTEIS).

Cratea 10. Madopmarus o ToBapax (paboTax, yciayrax)

1. M3rotoButens (MCIOMHUTEND, MPOJABEI) 00sI3aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEITIO
HEOOXOUMYI0 U JOCTOBEpHYIO HHGOpManui o0 ToBapax (paborax, yciyrax), OOECHeuHBaIOLIYIO
BO3MOXHOCTh MX TpPaBHIBHOrO BbIOOpa. Ilo oTAensHBIM BHAaM TOBapoB (paboT, YCIyr) HmepedeHb U
crocoObl noBeneHUs MHMopManuu 10 ToTpedbutens ycraHaBnuBarotcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paboTax, yciryrax) B 0043aTeIbHOM MOPSJIKE J0JKHA COJIEPHKATh:
HAaUMEHOBAaHME TEXHUYECKOTO pErVIaMEHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEILCTBOM
Poccuiickoit ®exepaniuu 0 TEXHUYECKOM pPETYIUPOBAHMM U CBHJETEIbCTBYIOIIEE 00 00s3aTeIbHOM




MOJITBEPKACHUHN COOTBETCTBHS TOBapa 0003HAUYEHUE;

CBeIeHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAX TOBAapoB (paboT, yciyr), B OTHOLICHUU
IIPOJYKTOB IHUTAHMSI CBEIECHMSI O COCTaBe (B TOM YHMCIIE HAUMEHOBAaHUE HCIOJB30BAaHHBIX B IIpOLECCE
M3TOTOBJICHUS MPOJYKTOB MUTAHHS MUIIEBHIX J00aBOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(pOpMAIHS
O HaJIMYUU B MPOAYKTaX HUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C IPUMEHEHHUEM TI'€HHO-HUH)KEHEPHO-
MOJIU(HUIIMPOBAHHBIX OPraHU3MOB, B CiIydae, €CIIM COJACp)KaHUE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJISIET 0oJiee NEBSTH JECATHIX MPOLIEHTA), MHINEBOW IIEHHOCTH, HAa3HA4YeHHH, OO0
YCIIOBUSX NMPUMEHEHUS M XpaHEHUs MPOJYKTOB IMTAHUS, O CI1I0cO0aX U3rOTOBJIEHUS TOTOBBIX OJIIOJ, Bece
(oObeme), nmaTe W MecTe HW3rOTOBJICHHS M YHNAaKOBKH (pachacoBKHM) MPOAYKTOB MHTAaHUS, a TaKKe
CBEICHMS O IPOTUBOMNOKA3aHUAX JUIsI MX MpPUMEHEHHUs IpU OTAEIbHBIX 3abosieBaHusax. Ilepedyens
TOBapoB (pabot, yciyr), uHGoOpManus O KOTOPHIX JOJDKHA COJEp)KaTh IMPOTHUBOIIOKA3aHUS IS UX
MIPUMEHEHMUSI [IPU OTAEIbHBIX 3a00eBaHusX, yrBepxaaercs [IpasurensctBom Poccuiickoit denepannu;

LIEHy B pyOJiIX M YyCIOBHS NpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM 4HWCIE IMpPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 OmNpelneleHHOE BpeMs IMOcie HX TMepeAadd (BBITIOJHEHHUS, OKa3aHHS)
MOTPEOUTENIO, TONHYID CyMMYy, TOJUISKANIYI0 BBIIIATE IMOTpeOWTENeM, W TpaduK MOTameHHs] STON
CYMMBI;

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;

npaBuiia U ycloBus 3HPEeKTUBHOTO 1 0€301MaCHOT0 UCIIOIB30BaHUs TOBAPOB (padoT, yCiIyr);

nHpopmaiuo 00 3HepreTuyeckoit 3pPeKTUBHOCTH TOBApOB, B OTHOUIEHHH KOTOPBIX TpeOoBaHHE
0 HAIMYAA TakoH WHGQOpMAIMK OMNpENeNieH0O B COOTBETCTBHM C  3aKOHOJATENbCTBOM 00
SHEPTOCOCPEIKEHUH U O TIOBBIIICHUH dHEPreTUIecKor d3(h(PEeKTUBHOCTH;

CpPOK CHyXObl WJIM CPOK TOJHOCTH TOBAapoB (paboOT), YCTAHOBJEHHBII B COOTBETCTBHUHU C
HACTOSIIMUM 3aKOHOM, a TaKKe CBEICHHS O HEOOXOJWMBIX JEHCTBHSX TOTPEOUTENSI MO WCTCYCHUH
YKa3aHHBIX CPOKOB W BO3MOKHBIX MOCJEICTBHUSX IMPH HEBBIOJHEHHH TAKUX JIEHCTBHI, €CIIM TOBapHI
(paboThl) TO HWCTCYCHHWH YyKa3aHHBIX CPOKOB TIPEACTABISIIOT OMACHOCTb [UIS JKWU3HHW, 370POBBS U
UMYIIECTBA TOTPEOUTES T CTAHOBSTCS] HEIIPUTOIHBIMHE JUIS UCTIONB30BaHUS 110 HA3HAYCHUIO;

aapec (MecTO HaxOXIeHHus), (PUPMEHHOE HAaWMEHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTES
(McronHUTENS, MPOJABLA), YHNOJIHOMOYEHHON OpraHu3allid WIM YIOJHOMOUYEHHOTO HWHIUBUIYaIbHOIO
MpearpuHUMATENs, UMIIOPTEpPa;

nHpopMmanuo 00 00sA3aTeIBHOM TMOATBEPKJICHUHW COOTBETCTBUS TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSILErO 3aKOHA;

nH(OPMALIKIO O MpaBUIaX MPOJAKU TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUS YCIYT);

yKa3aHWE Ha KOHKPETHOE IUI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3plBaTh YCIyTy), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYCHHUE, UCXO/IS U3 XapakTepa padoThl (yCIyru);

yKa3aHW€ Ha HCHONb30BaHHME (OHOrpaMM TMpPU  OKa3aHUM  PA3BIEKATEIbHBIX  YCIYT
UCHOJHUTENSIMA MY3bIKAIbHBIX IPOU3BEICHUH.

Ecnmu mpuoOperaembrii morpebutenemM ToBap ObUT B yHOTpeOJICHMHM HIM B HEM YCTpaHSJICS
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTENIO TOIKHA OBITh MpeIocTaBieHa nHbopMaius 00 ITOM.

3. Wndopmarus, npeaycMOTpeHHas MYHKTOM 2 HACTOALIEH CTaThH, JOBOJUTCS JO CBEACHUS
noTpeduTeneii B TEXHUYECKOW JOKyMEHTAllUW, MpuiaraeMoid K ToBapam (paboram, yciyram), Ha
ATHKETKaX, MApKUPOBKON WM HMHBIM CHOCOOOM, MPHUHATHIM MM OTAEIBHBIX BUIOB TOBapoB (pador,
yciyr). Wudopmarus 06 00s3aTeNbHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEICTABISIETCA B




NopsiIke M CHoco0amMH, KOTOpbIE YCTAHOBIICHBI 3aKOHOIATENbCTBOM Poccuiickoit ®Deneparuu o
TEXHUYECKOM DPETYJIHPOBAHUH, M BKJIIOYACT B ce0sl CBEIEHHUS O HOMEpPE JOKYMEHTa, MOATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JeHCTBHS U 00 OpraHu3allly, €ro BbIaBILICH.

AG3a11 BTOpOil yTpaTuil CUily.

Crartbs 11. Pexxum paboTs! poaBa (MCIOTHATES)

1. PexxuMm paboThl rocyAapCTBEHHBIX, MyHULIUIIATbHBIX OPraHU3aluid TOProBIIK, OBITOBOIO U UHBIX
BUJIOB OOCTYXXHBAHHUSA IOTPEOUTENCH yCTAHABIMBACTCS IO PEIICHUIO COOTBETCTBEHHO OPraHOB
HCIIOJIHUTENBHOH BiiacTu cyObekToB Poccuiickoit @enepanuu 1 OpraHoB MECTHOI'O CaMOYIIPaBJICHUS.

2. PexxuM paboThl OpraHu3aluii, OCyIIECTBIISIIOIINX AEATEIbHOCTh B Cpepax TOProBOro, OLITOBOIO
U MHBIX BUJIOB OOCIY’KMBAaHUS MOTpeOUTENIel U HE yKa3aHHBIX B MyHKTE | HACTOALIEH CTaTbhH, a TaKke
MHIUBUAYAIbHBIX PEANPUHUMATENEH YCTaHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBna (MCHONIHUTENSI) AOBOIAMTCS IO CBEICHHS MOTPEOUTENCH M JOJDKEH
COOTBETCTBOBATh YCTAHOBJIECHHOMY.

Cratbst 12. OTBETCTBEHHOCTh W3TOTOBUTEIS (MCTIOJHUTEINS, TPOJIABIIa, BIaAEIblla arperatopa) 3a
HEHa TSIy HHPOPMaIIUIO 0 ToBape (padoTe, yciyre)

1. Ecmu motpeOuTeNI0 HE MPEIOCTaBIeHA BO3MOXHOCTh HE3aMEIUIHTEIBHO IONYYUTh TIPU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpManuio 0 ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJAABIA
(I/ICHOJ’IHI/ITCJ’IS[) BO3MCIICHUA Y6BITKOB, IPUYUHCHHBIX HE0OOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIOYCHUA
JIOTOBOpaA, a €CJIU JIOTOBOP 3aKJIFOUEH, B Pa3yMHBIM CPOK OTKAa3aThCS OT €ro UCIOJHEHUS M MOTpPeOOBaTh
BO3BpaTa yIjJaueHHOM 3a TOBap CyMMbI U BO3MEIICHUS JPYTHX YOBITKOB.

[Ipu oTka3ze OT HCHIOJTHEHHUS JOTOBOpa TMOTPEOHWTENb 00s3aH BO3BPATUTH TOBAp (pe3yibTaT
paboThI, YCIyTH, €CITH 3TO BO3MOXHO 10 UX XapaKTepy) MPOAaBILy (MCIIOTHHUTEIIO).

2. IlponmaBen (WCTHOJHUTENb), HE TMPEIOCTABUBIIMKA TIOKYMATENIO TIOJHOW | JOCTOBEPHOM
nHopmanuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TyHKTaMu 1-4
crtatbu 18 mmm myHkroM 1 crarbu 29 HacTosimero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, YCIyru),
BO3HHUKIIIKE MIOCIIE €ro Mepeaayl NoTpeOUTEIN0 BCIEACTBIE OTCYTCTBHS Y HEr0O Takoi HHGOpMaIuu.

2.1. Bmagenen arperaropa, NpEIOCTaBUBIIMIA MOTPEOUTEII0 HEIOCTOBEPHYIO) HIIM HEMOJIHYHO
nHpopmanuo o ToBape (yclyre) wid NpojaBlie (MCIIOJHUTENE), HA OCHOBAaHUU KOTOPOM MOTpeOHUTENIeM
ObUI 3aKIIIOYCH JIOTOBOP KYIUIM-TIPOAAXH (IIOTOBOP BO3ME3THOTO OKa3aHUsl YCIyr) C TPOJaBIOM
(ucroTHUTENEM), HECET OTBETCTBCHHOCTh 3a YOBITKM, TPUYMHEHHBIC TOTPEOUTENIO BCIEICTBUEC
MPEOCTABJICHUS €My TaKOW HH(OpMaIHH.

Eciu vHOEe He NpeayCMOTPEHO COIVIAIIEHWEM MEXIY BIAJeNbleM arperatopa ¥ IpojaBLOM
(McrIoIHUTENEeM) WJIM HE BBITEKaeT M3 CYILECTBa OTHOIIEHMH MEXJIy HHUMH, OTBETCTBEHHOCTh 3a
UCIOJHEHUE JI0rOoBOpa, 3aKJIKYEHHOrO MOTpeOMTeNeM C MHpOJABLOM (HMCHOJHUTENEM) Ha OCHOBAaHUHU
IIPEJOCTABIEHHONW BIaJieNblieM arperatopa HHpoOpMauuu o ToBape (yciayre) WM MpojaBLe
(ucronmHUTENE), a TaKXKe 3a COONIOJEHHE IMpaB MOTpeOUTeNel, HapylIeHHbIX B pe3ysbTaTe Nepeiaayu
notrpeOuTento ToBapa (YCIyrn) HEHaJUIeKallero KadecTBa M OOMEHa HENpOAOBOJBLCTBEHHOTO TOBapa
Ha/IJIeKaIllero KayecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCIOIHUTENb).

Bnanenen arperaropa HE HECET OTBCTCTBCHHOCTL 34 Y6LITKI/I, MMPUYINHCHHBIC HOTpCGI/ITeJ'II-O
BCJICACTBUC IHPCAOCTABJICHUSA CMY He,I[OCTOBepHOﬁ WM HETOJHOMU I/IHCI)OpMaI_II/II/I 0 TOBape (ycnyre), B
cjIydae, €CJIIM BJIAACJICH arperartopa HE HU3MCHACT I/IH(l)OpMaI_[I/IIO 0 TOBape (ycnyre), MMPpEaOCTaBJICHHYIO




POAABLIOM (MCIIOJHUTENEM) M COACPKALIYIOCS B MPEUIOKEHHH O 3aKIIOUEHHH J0TOBOpa KYILUIU-
MpoiaXku (JOrOBOpPa BO3ME3THOTO OKA3aHUS YCIIYT).

2.2. TloTpeOuTens BOpaBe NPEIbsIBUTH TPeOOBAHHE K BIAJENbIy arperaropa O BO3BPAaTe CYMMBI
MPOU3BEJICHHOM WM TMpeIBapUTENbHON ormatekl ToBapa (yciyru). Bmanmemen arperatopa Bo3Bpamiaert
CyMMYy TMOJYYE€HHON MM TMpEeABAPUTEIIHLHONW OIUIaThl TOBapa (YyCIyrd) B TE€UEHHUE ACCITH KaJICHIAPHBIX
I[Heﬁ CO JHA HNOpCAbABICHUA HOTp€6I/IT€J'I€M TakKkoro Tpe6OBaHI/I$I npu OJAHOBPEMCHHOM HAJINYHUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOLIEHHH KOTOPOTO IOTpeOMTENeM BHECEHA IpeABapuUTeNbHas OIuIaTa Ha
OaHKOBCKHUI CUET BIIaJENblia arperatopa, He mepeaaH MoTpeOuTeNo B CPOK (YCIIyra He OKa3aHa B CPOK);

HOTPEeOUTENs HAMpPaBWJI MPOJABIY (WCIIOMHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT HCHOTHEHUS
JIOTOBOpa KYIUTH-TIPOAAaXXH (ZOrOBOpa BO3ME3THOTO OKa3aHHsl yCIYr) B CBS3M C HapylIEHHEM
MPOJAaBLOM (MCIIOJHUTENEM) 0053aTeIbCTBA MEpeIaTh TOBap (0Ka3aTh YCIYTy) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeGoBanmeM o BO3BpaTe CyMMbl MpeIBapUTENbHOM OIUIaThl ToBapa (YCIYTH)
NoTpeOUTENs  HAMpaBisieT  BJIAJENbIy  arperatopa MOJITBEPXKJACHWE  HAINPABICHHUS  IPOJABILY
(MCTIOJTHUTENI0) yBEIOMJIEHUST OO0 OTKa3e OT WCIOJHEHHsI JOTOBOpa KYIUIU-TIPOJAXH (IOroBOpa
BO3ME3THOTO OKa3aHUS yCIIyT).

Eciin wHOEe HE mpeaycCMOTPEHO YCIOBUSMH TIOJH30BATEIHCKOTO WIJIA WHOTO COTJIAIICHHS
moTpeOuTenss ¢ BIAACIBIEM arperaropa, YyBEAOMJICHHE TMPOAABIly (MCIOJHHUTEN0) 00 OTKa3e OT
WCTIOTHEHUSI JIOTOBOpA KYIUIM-TIPOJAKH (JIOTOBOpa BO3ME3JHOTO OKa3aHHS YCIYr) MOXET OBbITh
HaIPaBJICHO BIIA/ICNBILy arperaropa, KOTOPhI 00s13aH HAIIPABUTH €T0 MPOABIlY (MCTIOITHUTEINIO).

2.3. B cnyyae, yka3aHHOM B IyHKT€ 2.2 HACTOSIEW CTaThW, BJIAJIENICL] arperaropa BIIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpATe CyMMbI IIPEIBAPUTENLHOM OIIaThl ToBapa (yCIyru) MpH MOJIyYeHHUH
OT MpojaaBIa (MCIOTHUTENS) TMOATBEPXKICHUS MPUHATHS MOTpeOUTEIeM ToBapa (OKa3aHWs YCIYTH) MpH
YCIIOBUH, YTO KOIHS TAaKOTO MOATBEPKIACHHS Oblila HampaBieHa BIJIaJIENIbLIEM arperaropa noTpedouTesto B
TEYEHHE JEeCATH KaJeHAApHBIX IHEM co JHSA TMOJy4deHHs BJaJeiblieM arperaropa TpeOOBaHUS O
BO3BpaTe CyMMbI IpEIBapUTENbHOM OIuiaThl ToBapa (yciyru). B ciayuae Hecornmacusi morpedutens c
MpE/ICTaBJICHHBIMU BIAJAETbIEM arperatopa JOKa3aTelbCTBAaMU MPHUHATHS MOTpedUTeseM ToBapa
(okazaHus yciayru) noTpeOuTenb BhpaBe TpeOoOBaTh BO3BpaTa CyMMbI TMPOU3BEACHHON UM
MIpe/IBApUTENIbHOM OIUIaThl TOBapa (yciIyru) B cyJeOHOM MOpsKe.

3. Ilpy npuYMHEHHWH Bpela >KU3HHW, 3JI0POBBI0 M HMMYIIECTBY THOTPEOUTENSI BCICACTBHE
HEINPEIOCTABIICHUS €My TOJHOW M JOCTOBEPHOH MH(popManuu o ToBape (paborte, yciayre) moTpeOUTeb
BIIpaBe MOTPEOOBATh BO3MEIICHHUSI TAKOTO Bpela B MOPSIKE, MPEIyCMOTPEHHOM cTaTthed 14 HacTosmiero
3akoHa, B TOM 4YHCJE TMOJHOTO BO3MEIIECHUSI YOBITKOB, MPHUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOoJIAIIUMCS B COOCTBEHHOCTH (BJIAJCHUH) IIOTPEOUTEIIS.

4. Ilpm paccMoTpeHUH TpeOOBaHMN IOTPEOUTENSE O BO3MELICHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO NONHOW MH(popmanumeil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXO/UTh U3 NPEANOJNIOKEHUSI 00 OTCYTCTBHM y MOTPEOUTENs CIEUUAIbHBIX MMO3HAHUHW O CBOMCTBaxX U
XapaKTepUCTHUKAX ToBapa (paboThl, yCIyTH).

Crarbss 13. OTBETCTBEHHOCTh H3rOTOBHUTENS (MCHOJIHUTENS, MPOJABIA, YHOJIHOMOYEHHOM
OpraHu3allii  WIM  YHOJHOMOYEHHOTO0  WHIMBHUAYaJbHOIO  IpealpUHUMATENs,
UMIOpTepa) 3a HapylIeHue npaB noTpedurenen




1. 3a HapymieHue paB MOTPEOUTENIeH U3TOTOBUTEND (MCIIOJIHUTEIb, TTPOJIABEL], YIIOJTHOMOYCHHAS
OpraHmW3alsi WU YIOJHOMOYCHHBIH HWHIWBUIYaJIbHBIA MpEeINpPHHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, ITPEIyCMOTPEHHYIO 3aKOHOM HIIU JIOT'OBOPOM.

2. Ecim wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC IMOTPEOUTEINI0, MOJUIekKAaT
BO3MEILEHUIO B TIOJTHOM CyMM€ CBEpPX HEYCTONKHU (IIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIH 10T OBOPOM.

3. VYmnara HeycToWkH (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEIS
(McroTHUTENS, MPO/AABLA, YIIOJIHOMOYEHHYIO OpPraHU3alUI0 WM YIOJTHOMOYEHHOTO HHIMBHIYaJbHOTO
MPEINPUHIMATENSI, UMIIOPTEPa) OT UCIIOJHEHHs BO3JIOKEHHBIX HAa HEro O0s3aTeNbCTB B HATYpe Iepen
noTpeOuTENIeM.

4.  WzroroBurenb  (UCHOJHWUTENb, MpOJAABEL,  YNOJHOMOYEHHAas  OpraHu3alus  Wid
YIIOJIJHOMOYEHHBIM ~ HMHJIMBUAYAJIbHBIM  INpPEAIPUHUMATEND, HUMIIOpPTED) 0CBOOOXKIAaeTcs  OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 00s3aTeIbCTB WIM 32 HEHAJJIeKalllee HCIIOJIHEHHE 00513aTesbCTB,
€ClIM JOKaXeT, 4TO HEHUCIOJHEHUE OO0SM3aTeNbCTB WIM UX HEHaJUIeXkalllee HUCIOIHEHHE IPOU30IILI0
BCJIE/ICTBHE HENIPEOJOIMMON CUIIBI, a TAKXKE TI0 MUHBIM OCHOBAHUSAM, IIPEYCMOTPEHHBIM 3aKOHOM.

5. TpeOoBanust motpedutenst o0 ymiaTe HEYCTOWKH (TI€HH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, HOJJISKAT  yJIOBJIETBOPEHHIO M3TOTOBUTEIEM (ucroHUTETIEM, MIPO/IaBIIOM,
YIOJTHOMOYEHHOH OpraHM3aluedl WM  YIMOJHOMOYEHHBIM HWHIWBHIYAIBHBIM TPEINPUHUMATEICM,
HUMIIOPTEPOM) B I0OPOBOJILHOM TOPSIZIKE.

6. Ilpu ynoBieTBOpeHMH CyAOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKHBAaET C HW3TOTOBHUTENS (MCIOJMHUTENS, TPOJABIA, YIMOJHOMOYCHHOW OpraHM3alud WA
YHOOJHOMOYEHHOTO  MHIUBUIYaJbHOIO  MpEANpUHUMATENs, MMIIOpPTepa) 3a HEcOoOJIofeHHE B
TOOpPOBOJILHOM TIOPSAKE YIOBIETBOPEHHUS TpeOOBaHWU MOTpeOuTens mTpad B pasmepe MAThACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CyZ0OM B MOJIB3Y NOTPEOUTENSL.

Ecnu ¢ 3asgBieHweM B 3alIMTy MpaB MOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpedureneil (UX accolualiy, CO3bl) UM OPraHbl MECTHOTO CAMOYTMpPAaBJICHHUS, MATHIECAT MPOLIEHTOB
CYMMBbI B3BICKaHHOTO HITpada MepeducisioTcs yKa3aHHbIM OOBEIUMHEHHSIM (MX acCOIHAIMsIM, COK3aM)
WM OpraHam.

Crarbs 14. VmymiecTBeHHasi OTBETCTBEHHOCTh 33 BpEJl, IPUYMHEHHBIN BCIIEICTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
1. Bpen, nUpUYMHEHHBIH KU3HH, 3J0POBBI0 WM HMMYIIECTBY TOTPEOHTENST BCIEICTBHE
KOHCTPYKTHUBHBIX, IIPOU3BOJICTBEHHBIX, PEICTITYPHBIX MM MHBIX HEJOCTATKOB ToBapa (paboThbl, yCIyTH),
MOJUIC)KUT BO3MEIICHHUIO B IIOJIHOM 00BbEeMe.

2. HpaBo TpC6OBaTB BO3MCHICHUA Bpcaa, IMNPUYXMHCHHOI'O BCJICACTBUC HCAOCTATKOB TOBapa
(pa6OTbI, YCJ'IYFI/I), IIPHU3HACTCA 3a JIFOOBIM IMOTCPIICBIIUM HEC3aBHCHUMO OT TOI'O, COCTOAJI OH B JOT'OBOPHBIX
OTHOIICHHUAX C IIPpOAaBIIOM (I/ICHOJ'IHI/ITCJ'IGM) U HET.

3. Bpen, mNpUUMHEHHBIM JKU3HHW, 3/I0POBBIO WM HMYILIECTBY MOTPEOUTENS, MOUICKHUT
BO3MEIIIEHUIO, €CIIU BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIIEHHOTO CPOKa CIyXObl MJIM CpOKa TOJHOCTH
ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) TOHKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C NMyHKTaMHu 2, 4

CTaTbU 5 HACTOSAIIETO 3akoHa CpOK CJIy>K6BI Hjin CpoOK TOAHOCTH, HO OH HC YCTaHOBIJICH, 0o
HOTpe6I/ITeJ'IIO He OblIa MNpeaAoCTaBJICHA IIOJIHAA W AOOCTOBCpHasA I/IH(I)OpMaI_II/IH 0 CpOKE CJIy>K6BI niIn




CpPOKE TOJHOCTH, JIMOO mMOTpeduTens He Obul MPOMH(OPMHUPOBAH O HEOOXOIUMBIX ACUCTBHAX I1O
UCTEYCHUH CpOKa CIY>XObl HIJIM CpPOKAa TOAHOCTH M BO3MOXHBIX TOCJEJCTBUAX IPU HEBBIIOJHEHUH
yKa3aHHBIX JeWCTBUH, 1100 ToBap (pe3ynbTaT paboThl) MO HCTEYCHHH ASTUX CPOKOB IPEACTABIISET
OMACHOCTb JUIS KU3HU M 3J0pPOBbs, BpPEI IOUICKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHHU €ro
IIPUYUHEHUS.

Ecnu B cooTBeTCTBUM C TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENh) HE
YCTaHOBUJ Ha ToBap (paboTy) CpPOK CIIykObl, BpE MOMJICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUYMHEHHS B
TEUEHUE JIeCATHU JIET CO JHA TMepeaaun ToBapa (paboOThl) MOTPEOUTENI0, a €Cld JIeHb Iepeaaydu
YCTaHOBHUTH HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITIOJTHEHUS paOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTAaTKOB TOBapa, MOJIEKHUT BO3MEILEHUIO MPOJIABLIOM HIIN
M3rOTOBUTENEM TOBApa IO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCEICTBUE HEAOCTAaTKOB PA0OTHI WM YCIYTH, MOIJIEKHUT BO3MEILIECHHUIO
HCIIOJTHUTEJIEM.

4. WsroroBurenb (UCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEN, MNPUYUHEHHBIH >KU3HH,
3I0POBbIO WMJIM HMYIIECTBY MOTPEOUTENsI B CBSI3M C MCIOJNB30BAHMEM MaTepHalioB, 00OpYIOBaHMUS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX MJIs MPOM3BOACTBA TOBApOB (BBIMOJHEHUS paboT,
OKa3aHUs YCJIyr), HE3aBUCHMO OT TOTO, MO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUHN BBISBUTH UX
0coOble CBOMCTBA WU HET.

5. UzroroButens (MCHOMHUTENb, IPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXET,
YTO BpEJ NMPUYMHEH BCIEACTBHE HEMPEOJIOTMMON CUJIBI WM HAPYIICHHS MOTPEOUTENEM YCTaHOBIIEHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XpPAaHEHHS UM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIIyTH).

Cratps 15. KomneHcanus MopaibsHOTo Bpeaa

MopanbHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENIO BCJICACTBHE HAPYIICHUS HM3TOTOBUTEIEM
(ucnoytHUTENIEM, MIPOJIaBIIOM, YIOJIHOMOYEHHON opraHu3anuen )8 0% YIOJIHOMOYEHHBIM
WHIUBHAYAIbHBIM  TPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB  MOTPEOUTENsA, MPEITyCMOTPEHHBIX
3aKOHAMH M TIPaBOBBIMH akTamH Poccuiickoii deneparuu, peryaupyroniuMyd OTHOIICHHS B 00JacTH
3aIMUTHl TIpaB MOTpeOUTENIEH, MOICKUT KOMIICHCAIIUU NMPUYMHHUTENIEM Bpela MPH HAJIWMYUHA €T0 BUHBI.
Pa3zmep xommeHcanuu MOpaabHOTO Bpela OMPEICNISIeTCs] CYJIOM M HE 3aBHCHT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOTO Bpea.

Kommencamus MOpPaJIbHOI'O BpCaa OCYHIECTBIIACTCA HE3aBHUCHMO oT BO3MCIICHUA
HUMYIICCTBECHHOI'O BpE€Jia U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Cratb 16. HenelicTBUTENHHOCTD YCIOBHI JOTOBOPA, YIIEMIISIONINX MIPpaBa MOTpeOUTeNs

1. VYcnoBusi moroBopa, YHIEMIMIONIME TIpaBa MNOTPeOUTENsT IO CPABHEHUIO C MpaBUIIAMH,
YCTQHOBJICHHBIMM 3aKOHAMU WJIM HWHBIMH TIPAaBOBBIMH akTamu Poccuiickoit ®enepanuu B 001acTu
3aIUTHI MTPaB MOTPeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEILHBIMHU.

Ecnu B pe3ynpTaTe MCMOMHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BOSHUKIH
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOHUTENEM, ITPOJABIIOM) B TIOTHOM O0BEME.

2. 3anperiaercs 00yCIOBIMBATh MPHOOpETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTeIbHBIM
MPUOOPETEHHEM HHBIX TOBapoB (paboT, ychyr). YOBITKH, NPUYUHEHHBIE MOTPEOUTEN0 BCIEICTBHE
HapylIeHHs ero IpaBa Ha CBOOOJHBIH BBHIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCA MPOAABIIOM




(MCIIOHUTENIEM) B IIOJIHOM 00bEME.

3ampemaercs 00yCIOBIMBATH YJIOBICTBOPEHUE TPEOOBaHM MOTpeOUTENICH, MPENbIBISIEMbIX B
TE€YEHHUE TAPAaHTUMHOTO CPOKA, YCIOBUSIMHU, HE CBSI3AaHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yciyr).

3. [Iponasen (MCIIOJIHUTENB) HE BIPaBe 0€3 COracus MOTPEOUTENS BBIMOIHATH JOTOTHUTEILHBIC
paboTel, yciayru 3a 1iary. [lorpedurens BipaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCIIyT), a €CJid OHU
OIJIaYeHBbI, MOTPeOUTENs BIpaBe MOTPeOOBAaTH OT MpoJaBla (HMCIOJHHUTENS) BO3BpaTa YIUIAYEHHOU
cymmel. Coriacue moTpeOHuTeNst Ha BBIIIOJHEHNE JOTIOIHUATENBHBIX paboT, yCIyT 3a miaty odopmisercs
MPOAABIOM (MCIOJHHUTENIEM) B MHCBMEHHOW (opme, ecnm HHOE HE MPeryCMOTPEeHO (enepaabHbIM
3aKOHOM.

Crarbs 16.1. @opMBI U MOPSIOK OIUIATHI IPU TPOJIAKE TOBAPOB (BBITIOJIHEHUHN PadOT, OKa3aHUH
yeiyr)
1. Ilponaser; (McnogHUTENB) 00s13aH 00ECIIEUUTh BO3MOXHOCTH OIJIaThl TOBapoB (paboT, yciyr)
MyTEM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PACUETOB II0
BBIOOPY MOTpedUTES.

OO6s13aHHOCT 00€CHeYnTh BO3MOXKHOCTH OIUIaThl TOBAapoOB (paboT, YCIYyr) C HCIOJIb30BAHHEM
HAallMOHAJIBHBIX IIJIATCKHBIX MHWHCTPYMCHTOB B pPaMKax HaHHOHaﬂBHOﬁ CUCTEMbI ILIATCKHBIX KapT
pacnpocTpaHsieTcsl Ha MpoJaBla (MCIOJHUTENS), Y KOTOPOTO BBIpYYKa OT peaju3alii TOBapoB (pabor,
YCITyT) 3a MPEIIIeCTBYIOMINI KaJIeHAapHBII T0JT PEBBIIIAET COPOK MIJIJTHOHOB PYOJIeH.

Ecmu mecto orutatel ToBapoB (paboT, yCiIyT) HaXOMUTCS B MECTe, TJe He IPEJOCTABIISIOTCS YCIYTH
JIOCTyna K TIOABMOKHOW pPaguoTeNle)OHHOW CBS3M W (MJIM) CpEACTBaM KOJUIGKTHBHOTO JOCTyIa K
HH(pOPMAITMOHHO-TEIEKOMMYHHKAITMOHHOW ceTn "MHTepHeTr", mpoaaBer (MCIIOTHUTENb) OCBOOOXKIACTCS
OoT O00s3aHHOCTH O0O€CIeUYnTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yciyr) ¢
WCIIOJIH30BAHNEM HAMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBOOOXKIAeTCss OT OOS3aHHOCTH OOECIEUYNTh BO3MOXKHOCTH OILIaThl TOBAapoOB C
WCIIOIb30BAHUEM HAIMOHAIBHBIX IUIATE)KHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPyYKa OT
peanu3alui TOBapOB B KOTOPOM COCTaBIII€T MEHEE IISITH MHIJJIMOHOB PyOJIeH 3a MpeaIecTBYIOIINI
KaJICHAAPHBIN TO/I.

2. Omnarta ToBapoB (paboOT, YCIYr) MOXKET IMPOU3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHHEM IMpojaaBla (MCIOJHUTENS) MYTEM pacdyeToB uepe3 CYObEKTOB HAIMOHAIBHOM TUIATEKHOMN
CHUCTEMBI, OCYIIECTBIIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @epepauuu O HAUUMOHAJIBHOM IUIATEXKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(heneparTbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATHBHBIMHU ITPaBOBLIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboOT, YCIyr) HAJIUYHBIMHU JICHEKHBIMH CPEICTBAMH 00s3aTElIbCTBA
MOoTpeduTeNsl Mepex MPOJaBLOM (MCIIOJHUTENEM) IO OIjlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECCHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHUS HAJIMYHBIX JICHEKHBIX
CPEICTB TMpojaBlly (MCIOJHUTENIO) JHOO TMIATeKHOMY areHty (cy0areHry), OCYyIIECTBISIOUIEMY
JeSITENLHOCTD 110 TIPUEMy IIaTexxel (GU3NIecKux I,

IIpu omnate ToBapoB (paloT, yciayr) HyTeM IepeBoJa IpeloCTaBIsIeMbIX MNOTpeOUTEIeM
HQJINYHBIX JIGHEKHBIX CPEJCTB 0e3 OTKphITHS OAaHKOBCKOI'O cueTa o0s3aTeNbCTBA MOTPEOUTENs Imepen
MIPOAABLOM (MCIIOJIHUTENIEM) 110 OIjIaTe TOBapoB (paboT, yCIYyr) CUMTAIOTCS MCIOJHEHHBIMH B pasmepe
BHECCHHBIX [CHEXKHBIX CpPEJCTB C MOMEHTAa BHECEHHs IOTPEOUTENIEM HAIWYHBIX JICHEKHBIX CpE/ICTB




KpPEIUTHON OpraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIOIIUM
JEATENBHOCT B COOTBETCTBUM C 3aKOHOHarenbCcTBOM Pocculickor ®enepanuuu O HALNMOHAIBHON
IIJIATEKHOU CHCTEME.

[Ipu ommate TOBapoB (paboT, yciayr) WyTeM IMEpeBOAa JACHEXKHBIX CpPEACTB B paMKax
npUMEHsieMbIX  (QopM  OE3HAIMYHBIX pacyeToB 00s3aTENbCTBA MOTPEOUTENST Tepea  MPOJAaBIIOM
(ucnosiHUTENIEM) TIO OIIaTe TOBApOB (PalbOT, YCIIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOU B
pacnopspKeHMM O TIEpeBOJE JCHEKHBIX CpPEACTB, C MOMEHTAa IOATBEPKIACHHUS €ro HCIOJIHEHUs
00CITy>KUBAIOIIECH OTPEOUTENS KPEAUTHOW OpTraHU3aIHeH.

4. Tlpu omnate TOBapoB (paboT, yCiIyr) MpoJaBily (MCIOTHUTENIO) 3alpelleH0 YCTaHABIMBATh B
OTHOIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciIyr) paziuyHble LEHbl B 3aBUCHUMOCTH OT CHocoba HxX
OILIaThI MOCPEJCTBOM HAJIMYHBIX PACUETOB WM B PaMKaX MPUMEHSIEMBIX (OpM O€3HATTMUYHBIX PACUETOB.

5. TlponaBenl (MCHOJMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy IMOTPEOUTENs YOBITKH,
BbI3BaHHbIE HApYILIEHUEM TpeOOBaHUM MMyHKTa 1 HacTOsAIEH CTaThU.

Crartbs 17. Cynebnas 3anura nmpaB moTpeouTene

1. 3ammTa paB MOTPEOUTENEH OCYIIECTBIISIETCS CYIOM.

3amura mpaB  HOTpeOuTeNned  yCciIyr, OKa3bIBaeMbIX  ()MHAHCOBBIMHU  OpraHMU3AIUSIMHU,
OpPraHM3YIOIUMHU B3aUMOJEMCTBHE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTtesneil GUHAHCOBBIX yCIyT B
cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM "OO YIOJTHOMOYEHHOM IO MpaBaM MOTpeduTesneil GpuHaHCOBBIX
yciyr", OCyIIecTBISETCs] ¢ 0COOEHHOCTSMH, YCTaHOBIIEHHBIMH YKa3aHHbIM DenepaabHbIM 3aKOHOM.

2. Vcku o 3ammTe mpaB MoTpeduTeneld MOryT OBITh MPEIbSIBICHBI IO BBHIOOPY HMCTIA B Cy[ IO
MECTY:

HaXO0XJCHUS OpraHU3alluy, a €CIM OTBETYMKOM SIBIISICTCS MHAMBUYaJIbHBIN NMpeAnpuHUMATENb, -
€ro )KUTEJIbCTBA;

KUTEJIbCTBA WIN MPeObIBaHUS UCTLA;

3aKJIIOUEHUS WM UCIIOJHEHUS I0TOBODA.

Ecnu uck k opraHu3anuy BBITEKaeT U3 JIEATENBHOCTH ee (uiualia Wi MpelCTaBUTENbCTBA, OH
MOJKET OBITh IPEIBABJICH B Cy/I [0 MECTY HaXOXKICHUs ee (priraia Win MpeICTaBUTENbCTBRA.

3. TlotpeOutenu, uHBIE HCTIBI 1O HCKaM, CBS3aHHBIM C HapylIeHUEM IpaB MOTpeOUTeNeH,
OCBOOOXKIAIOTCSI OT YIJIaThl TOCYJApCTBEHHON TMOIUIMHBI B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccutiickoii deneparuu o Hasorax u coopax.

I'nasa Il. 3ammuTa npaB norpeduTeseii NP NPOJAKe TOBAPOB MOTPEOUTEIAM

Cratsba 18. [IpaBa notpeburtens npu 0OHapYKEHUH B TOBApEe HEJOCTATKOB

1. TToTpeOuTenp B ciiydyae OOHapYXCHHUs B TOBAape HEJOCTATKOB, €CIIM OHU HE OBLIM OrOBOPEHBI
MPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

MoTpebOBaTh 3aMEHBI Ha TOBAp ATOM ke MapKH (ITUX K€ MOJIENH U (MIJIK) apTHKYIIa);

noTpedboBaTh 3aMEeHbl Ha TakOW Jke ToBap Jpyrod Mapku (MOJenu, apTUKyjia) ¢
COOTBETCTBYIOIIHUM MEPEPACUECTOM MOKYITHOM I[EHBI;

MOTpebOBaTh COPA3MEPHOTO YMEHBIIICHHUS MTOKYITHOH IIEHBI;

MoTpeboBaTh HE3aMEUTUTENFHOTO 0e3BO3ME3THOT0 YCTPaHEHUs HEJOCTaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B HA UX UCIIPABJIICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM;
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OTKa3aThCsl OT WCIOJHEHHUS JIOTOBOpa KYIUU-TIPOAAXHU U MOTpeOOBaTh BO3BpaTa YIUITAYCHHOH 3a
TtoBap cymMmbl. Ilo TpeGoBaHMIO NIpojaBLa M 3a €ro C4eT MOTPEOUTENb NOIDKEH BO3BPATUTh TOBAp C
HEIOCTaTKaMU.

[lpu »TOM mOTpeOUTENH BIpaBe MOTPEOOBATh TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJICJICTBHE TPOJAXKH TOBapa HEHAUICKAIIECr0 KayecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHbIC HACTOSIIIMM 3aKOHOM JUIs YAOBIICTBOPEHHSI COOTBETCTBYIOIIUX TPEeOOBaHUMN
noTpeOuTeNs.

B OTHOmIEHWM TEXHMYECKH CJIOXHOTO TOBapa IMOTPeOMTEeNs B Cilydae OOHApPYXKEHHs B HEM
HEJOCTaTKOB BIIPABE OTKA3aThCsA OT MCIOJHEHHUS JOroBOpa KyIUIM-TPOJAXH W MOTpeOoBaTh BO3BpaTa
YIUTAYeHHOW 3a TaKoil ToBap CyMMbl JMOO NpeabsSBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBap ATOH ke
Mapku (MOJENH, apTUKyJia) WJIM Ha TaKOW Ke TOBap JPyrod Mapku (MOJENH, apTHUKYJa) C
COOTBETCTBYIOIIMM II€pEepacueToM IOKYIMHOM IIEHbl B TEYEHME NATHAALATH JHEH cOo JAHS Mepenadu
norpedburento Takoro ToBapa.[lo wucTedeHMM 3TOro Ccpoka YyKa3aHHble TpeOOBaHUS MOJJIEKAT
YAOBJIETBOPEHUIO B OTHOM M3 CJIEIYIONINX CIy4YaeB:

oOHapy’KeHHE CYNECTBEHHOTO HEIOCTATKa TOBAPA;

HapyIIeHNE YCTAaHOBICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHUS HEJIOCTATKOB TOBAPA;

HEBO3MOXHOCTh HCIIOJB30BAHUSI TOBapa B TEUEHHE KaXJAOTO ToJa TapaHTHIHOTO CpOKa B
COBOKYITHOCTH 0Oojiee 4eM TpHIIaTh JHEW BCJIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHS €ro pasiIMdHBIX
HE/IOCTATKOB.

[lepeueHb TEXHMYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM Poccuiickoi
denepanuu.

2. TpeOoBaHus, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTaThbH, MPEIBSABISIOTCS MOTpEeOUTEIEM
npojaBly JHUOO  YNOJIHOMOYEHHOW OpraHu3alud WM YINOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY
MpePUHUMATEITIO.

3. [loTpeburens BOpaBe MpeabsBUTh TPEOOBaHUs, YKa3aHHbIE B ab3aliax BTOPOM U MSATOM ITyHKTa
1 mnacrosmieil craThbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud Wi YHIOJHOMOYEHHOMY
UHIUBUAYATbHOMY NPEATNPUHUMATEIIO, UMIIOPTEDPY.

BMecTo mpenbsiBiieHUsT 3THX TPeOOBaHHH MOTPEOUTENb BIPAaBE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BpATa YIUIAYCHHOM 32 HETO CyMMBI.

4. YTpatun cuiy.

5. OrcyrcTBHE Yy MOTpEOMTENS KAacCOBOIO WJIM TOBApHOrO 4Yeka MO0 HMHOrO JIOKYMEHTA,
yIIOCTOBEPSIONIMX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SBISCTCS OCHOBAaHHMEM [UIS OTKa3a B
yJIOBJICTBOPEHHUH €ro TPEOOBAHHI.

HponaBeu (I/I3FOTOBI/ITCJIB), YIOJIHOMOYCHHAA OpraHu3anusa U1 YHOHHOMO‘ICHHBII;'I
I/IH,Z[I/IBI/II[yaJIBHHﬁ npCaAnpruHuUMaTeiib, UMIIOPTECP 00s13aHbI [MPUHATH TOBAP HCHAIC)KAIICTO KA4YECTBaA Y
HOTpC6I/ITeJ'I$[ U B ClIy4dac HeO6XOI[I/IMOCTI/I IMPOBECTHU MPOBCEPKY Ka4YeCTBa TOBApA. HOTpC6I/ITeJ'IL BIIpaBC
Y4aCTBOBAThH B IMIPOBEPKE KaUCCTBA TOBApPA.

B ciyuae cmopa o mpUuMHAX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa Mpojasel] (M3roTOBUTENb),
YIIOJHOMOYEHHAsl ~ OpraHu3alus WM  YINOJHOMOYEHHBIH  MHIMBUAYaJlbHBIM  NpeanpuHUMATeNb,
UMIopTep O00s3aHbl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cueT. DKclepTus3a ToBapa MPOBOJUTCS B
CpPOKM, YyCTaHOBJIEHHble cTaTtbiMu 20, 21 wu 22 Hacrosmero 3akoHa Ui YJOBIETBOPEHUS
COOTBETCTBYIOIMX TpeOoBaHUU morpedutens. IloTpeburtens BmpaBe MPUCYTCTBOBATh NMPH MPOBEICHUU




9KCHEPTHU3Bl TOBApa M B CJIy4yae HECOIVIACHUA C €€ pe3yJbTaTaMd OCIOPUTH 3aKIIOYEHHE TaKou
HKCTIEPTHU3BI B CyIeOHOM MOpPSIIKE.

Ecnu B pesynpTaTe 3KCIEPTU3bl TOBAapa YCTAHOBJIEHO, YTO €0 HEAOCTAaTKH BO3ZHUKIM BCIIEACTBUE
00CTOSATENBCTB, 32 KOTOPBIE HE OTBEYACT IMPOJaBell (M3TOTOBUTENbB), MOTPEOUTENH 00s3aH BO3MECTHTH
poJaBLy (M3rOTOBUTENO), YIOJHOMOUYEHHON OpraHU3aluy WM YIOJIHOMOUYEHHOMY WHIUBUIYaTbHOMY
MpEeANPUHUMATEN0, UMIIOPTEPY pacxoibl Ha IPOBEIEHUE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
IIPOBEJICHUEM PACXO/Ibl HA XpPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBerny (M3roTOBHTEINb), YIOJHOMOYEHHAs OpraHu3ans WA  YIOJIHOMOYEHHBIN
WHIVUBUAYAITBHBIA TMPEANPUHAMATEIb, UMIIOPTEp OTBEYAET 3a HEJIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTHWHBIN CPOK, €CIIH MOTPEOHTENh JIOKAXKET, YTO OHM BO3HHKIM 0 Tepeadd ToBapa
MOTPEOUTEITIO WIIH 10 IPUIMHAM, BO3HUKIITNM JIO 3TOTO MOMEHTA.

B oTHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTHMHBINA CpPOK, MpoJaBell (U3rOTOBUTEND),
YIIOJIJHOMOYEHHAsl  OpraHu3alys WM YIOJIHOMOYEHHBIM  MHIMBHIYAJIbHBIA  IPEANPUHHUMATEID,
UMIIOPTEP OTBEYACT 3a HENOCTATKM TOBApa, €CIM HE JOKAXKET, YTO OHM BO3HMKIH IIOCIE IE€pEeladu
TOBapa MOTPEOHUTENIO BCJEACTBHUE HApYIICHUs] MOTpPeOUTENEM MpaBUil MCIONB30BAHUSA, XPaHEHUS WU
TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUI TPETHUX JIUI WJIK HETIPEOAOTUMON CHIIBI.

7. JocTtaBka KpymHOrabGapuTHOTO TOBapa M ToBapa BecOM Oojee MATH KWJIOTPaAaMMOB IS
pEMOHTA, YIEHKH, 3aME€Hbl W (WJIM) BO3BpPAT HMX TMOTPEOUTENIO OCYIIECTBIISIFOTCS CHJIAMH W 3a CYET
nmpoaaBLa (I/ISFOTOBI/ITeJ'ISI, ynOHHOMOquHOﬁ OopraHuMzaivii WA YIOJHOMOYCHHOI'O WHAWBUAYAJIBHOTO
MpeANpUHUMATENs, UMIIOpTepa). B ciyuae HEWCNONMHEHWS [aHHOW OOs3aHHOCTH, a TaKXke IMpHU
OTCYTCTBUM TMpoJaBUa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIbHOTO TpEANpPUHUMATENS, UMIOpPTEpa) B MeECT€ HAXOXKICHHsS NOTpeOuTeNst AOCTaBKa H
(unn) BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [Ipum 3TomM mpopasen
(M3roTOBUTENb,  YNOJHOMOYEHHas:  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  MHAWBUIYaJbHBIN
MpeanpuHUMAaTeb, UMIOPTEpP) 005S3aH BO3MECTUTH MOTPEOUTENIO PacXObl, CBA3AHHBIE C JIOCTABKOW U
(nH) BO3BpaTOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeapsBiaeHUs MOTpeOUTEIeM TpeOOBaHU B OTHOIICHUH HEJIOCTATKOB TOBapa

1. Tlorpebutenp BOpaBe NPEIbIBUTH NPEIyCMOTPEHHBIE cTaTheld 18 Hacrosmero 3akoHa
TpeOoBaHUsl K MpojaaBly (M3rOTOBUTENIO, YMOJTHOMOYEHHOH OpraHu3aluyd WM YIOJIHOMOYEHHOMY
UHIUBUAYATbHOMY MpPEIIPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHHM HEJOCTATKOB TOBapa, €CIU OHHU
oOHapyKeHbI B TEUCHHUE TAPAHTUIHOTO CPOKA WIIH CPOKA TOJTHOCTH.

B oTHOmeHnuun TOBApOB, HAa KOTOPLIC FapaHTHﬁHBIe CpOKH HJIKM CPOKH I'OAHOCTH HE YCTAHOBJICHBKI,
HOTpC6I/ITeJ'II> BIIpaBC MPEAbABUTb YKa3aHHbIC Tp€6OBaHI/I$I, CCJIM HCAOCTATKH TOBApOB O6H3py>K6HBI B
paSYMHHﬁ CPOK, HO B IpecAciiax ABYX JICT CO AHA NEpCAavYn HUX HOTpC6I/ITCJHO, ecin Ooiee JIINTCIIBHBIC
CPOKH HC YCTAaHOBJICHBI 3dKOHOM HUJIKN JOT'OBOPOM.

2. FapaHTPII’IHBIﬁ CpOK TOBapa, a TaAK¥KXE CPOK €ro CJ'Iy>I(6LI HCUHUCIBICTCA CO OHS IEpeaavyu ToBapa
HOTpe6I/ITeJ'IIO, €CJIM HHOC HE MNPEAYCMOTPCHO JOroBOPOM. Ecaiu nenb nepeaayn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO JHA U3TrOTOBJICHUA TOBAapa.

Z[J'ISI CC30HHBIX TOBApOB (O6YBI/I, OICXKIbl H HpO‘II/IX) 9T CPOKH HCUHUCIAIOTCA C MOMCHTA

HACTYIIUICHUS COOTBCTCTBYIOHMICTO CE30HA, CPOK HACTYIUICHUA KOTOPOI'o OHNPCACIIACTCA COOTBECTCTBCHHO
CY6LCKTaMI/I Poccuiickoit d)ez[epaulxm HCxXoasd H3 KIMMAaTHYCCKUX yCJ'IOBI/Iﬁ MECTa HaXOXICHHA




noTpeOuTenei.

[Tpn mpomake TOBapoB MO oOpaslam, 1o MoYTe, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIOYCHHS
JOTOBOpa KYIUIM-TIPOA@XH M MOMEHT Mepeladyd ToBapa IMOTPEOMTENI0 HE COBMANAIOT, ITH CPOKH
UCUYHCISIIOTCA CO JHS JOCTAaBKM ToBapa morpedutemo. Ecim morpeOuTens JHIIEH BO3MOKHOCTH
UCIIOJIb30BAaTh TOBAp BCICACTBUE OOCTOSATENBCTB, 3aBUCSIIMX OT TpojaBna (B YaCTHOCTH, TOBap
HYXOacTCA B CHCHI/IaJIBHOfl YCTAHOBKEC, MNOAKIHOUYCHUHN WU C60pK€, B HEM HMCHOTCsS HeI[OCTaTKI/I),
rapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHCHUsS IMPOIABIIOM TAKMX OOCTOSITENHCTB. ECIM JEHb NTOCTAaBKH,
YCTAHOBKHM, MOJKIIOYCHHUS, COOPKM TOBapa, YCTPAHCHUS 3aBHCAIIMX OT MPOJABLA OOCTOSITEILCTB,
BCJIICACTBHUEC KOTOPBIX HOTpC6I/IT€JII) HC MOKCT HCIIOJb30BATh TOBAp IO HA3HAYCHHIO, OIIPCIACIIUTDH
HCBO3MOXHO, 3TH CPOKH UCHHUCIAIOTCA CO JHA 3aKIIIOYCHUA JOTOBOpa KYIUIU-TIPOAAXKH.

CpoK rogHOCTH TOBapa OIpEAeNseTCs] NepruoIoM, HCUUCIIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOro OH MPHUTrOJIEH K HCIOJIb30BAaHUIO, WJIM JIaTOM, /10 HACTYIUIEHHUS KOTOpOil ToBap
MIPUTO/IEH K UCIIOJIb30BAHUIO.

[TpoIOKUTETBHOCTE  CPOKAa TOJHOCTHM TOBapa JODKHA COOTBETCTBOBATH — 00S3aTENIbHBIM
TpeOoBaHUAM K 0€30MaCHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKU MOTYT YCTAHABJIMBAThCS HA KOMIUIEKTYIOIIUE U3/IE€IUS U COCTABHBIE YACTH
OCHOBHOT'O TOBapa. ['apaHTHiIHbIE CPOKM Ha KOMIUIEKTYIOIIHE U3/IETIUS U COCTABHBIE YACTH MCUUCIISIFOTCS
B TOM € MOPAJIKE, YTO U TapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

FapaHTI/II\/’IHI)Ie CPOKM Ha KOMIUICKTYIOIIUE H3JCTIUA MW COCTAaBHBIC YaCTH TOBapa CUHUTAIOTCA
paBHBIMHM TapaHTUITHOMY CpPOKY Ha OCHOBHOE M3JENHE, €CIM WHOE HE YCTaHOBJIEHO JO0roBopoM. B
clly4ae, €clii Ha KOMIUIEKTYIOIee H3JeJHe U COCTaBHYIO 4YacTb TOBapa B JOrOBOPE YCTaHOBJECH
TFapaHTUMHBIN CPOK MEHbIIEH NPOMOKUTEIBHOCTH, YEM TapaHTUUHBIA CPOK HAa OCHOBHOE W3JIEIHUE,
MOTpeOUTENs BIPaBe MPEABIBUTH TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOIIETO W3ENUs
U COCTaBHOM 4YacTH TOBapa, NpU UX OOHAPY)KEHUU B TEUEHHWE TapaHTHUMHOIO CpOKa Ha OCHOBHOE
U3JIeNKe, eCIM NHOE HE MPEyCMOTPEHO JOTOBOPOM.

Ecniu wa  xommekTylolmiee  W3/eJdMe  YCTaHOBJEH  TapaHTUHHBIA  CpPOK  OoJjblel
MPOJODKUTENILHOCTH, YE€M TapaHTUHHBIMN CPOK Ha OCHOBHOHM TOBap, MOTPEOHUTENb BIpPaBE MPEIbSIBUTH
TpeOOBaHUSI B OTHOIICHUHM HEJOCTATKOB TOBapa MpU YCIOBHM, YTO HEIOCTATKU KOMILIEKTYIOLIETO
u3zenusi oOHapyKeHbl B TEUEHHE TapaHTHMHOIO CpPOKa Ha 3TO HU3JIENHE, HE3aBHUCHUMO OT HCTEYCHHS
rapaHTUHHOrO CPOKa Ha OCHOBHOI TOBap.

4. Cpokw, yKa3aHHBIC B HACTOSIIICH CTaThe, JOBOIATCS JI0 CBEACHUS MOTPEOUTENS B HHPOPMALIUH
0 TOBape, MPeI0CTaBIAEMON TOTPEOUTENIO B COOTBETCTBUH CO cTaTtheil 10 HacTosmero 3akoHa.

5. B ciyuyasx, koraa npeaycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE ABYX
JeT M HEIOCTaTKH ToBapa OOHApY>KEHbI MOTPEeOUTENEM MO MCTEYCHMH TapaHTUIHOrO CpoKa, HO B
mnpenenax JByX JeT, MOTpeOMTelb BIpPaBe NPEAbSIBUTh MPOJABIy (M3TOTOBUTENIO) TpeOOBAHUSA,
MpeyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa, eciu JOKaKeT, YTO HEeIOCTaTKU TOBApa BO3HUKIIU JI0
€ro mepeaaur MOTPEeOUTEINIO WK M0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

6. B CJIydac BBIABJIICHHUA CYHICCTBCHHBIX HEAOCTATKOB TOBapa HOTpe6I/ITeJ'IB BIIpaBC MPCABbABUTDH
HU3TOTOBUTCIIIO (ynOHHOMO‘lCHHOﬁ opraHu3anuun nIn YHIOJIHOMOYCHHOMY HHAUBUAYAIBHOMY
npeaAlpUHUMATECIITO, HMHOpTGPY) Tpe6OBaHI/IC () 663B03M63I[HOM YCTpaHCHUUN TAaKHUX HEAOCTATKOB, CCJIN
HAOKaXET, YTO OHU BO3HHUKIIM OO IEpCAavyn TOBapa l'IOTpe6I/ITCJ'IIO WK 110 IpUYruHaM, BO3HHUKIIUM 0
3TOr0 MOMEHTAa. YKa3aHHOE Tpe6OBaHI/IC MOXET OBITh NpEABABICHO, €CJIM HEAOCTATKH TOBApa




OOHapy>KeHbl MO HWCTEUEHHM [JBYX JIET CO JHSA I[epeJadyd ToBapa MOTPEOUTEN0, B TEUYCHUE
YCTaHOBJIEHHOI'O Ha TOBAap CpOKa CIYXKObl WM B TEUYEHHE JECATH JIET CO JHS Iepelayd ToBapa
MOTPEOHUTENI0 B CiIydae HEYCTAaHOBIIGHUs cpoka ciyxObl. Ecim ykazanHoe TpeOoBaHue He
VIOBJIETBOPEHO B TEYCHHWE [BAALATH JHEH CO JHA €ro NpPEIbABICHHUS MNOTPEOHTENeM WIH
OOHapy>KEHHBII UM HEIOCTAaTOK TOBapa SBISIETCS HEYCTPAHUMBIM, IMOTPEOUTENs IO CBOEMY BBIOOpY
BIIpaBE MPEIBSIBUTH HM3TOTOBUTENO (YIOJTHOMOYEHHOW OpraHu3alil WIA  YIOJHOMOYCHHOMY
UHIUBUAYAIbHOMY HpPEIIPUHUMATENI0, UMIOPTEPY) HHbIE IMPEILyCMOTPEHHbIE MYHKTOM 3 cTaTbu 18
HacTosIero 3akoHa TpeOOBAaHUS WM BO3BPATUTh TOBAP M3TOTOBUTEINO (YIOJHOMOYEHHOH OpraHU3alluu
WIA YIOJTHOMOUYEHHOMY HWHIMBHIYaJbHOMY MPEANPUHAMATENI0, UMIIOPTEpPY) U MOTpeOOBaTh BO3Bpara
YIUIQYEHHOW JIEHEKHOM CYMMBI.

Cratbsn 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa HM3roToBUTENEM (MPOAABLIOM, YIOJIHOMOYEHHOMN
OpraHu3aliel Wi  YINOJHOMOYEHHBIM  HMHAMBHIYaJIbHBIM  TpPEANPHHUMATEIEM,
HUMIIOPTEPOM)

1. Ecimu cpok ycTpaHeHHs HEIOCTaTKOB ToOBapa HE OINpeAelieH B MUCbMEHHOW (dopme
COTJIAIIIGHHEM CTOpPOH, JTH HENOCTAaTKU JIOJKHBI OBITh YCTPAaHEHBI H3TOTOBHTENEM (TIPOMIABIIOM,
VIOJTHOMOYEHHON OpraHW3alyell WM  YIMOJHOMOYEHHBIM WHIAWBHIYATbHBIM TpEANPUHAMATEICM,
UMIIOPTEPOM) HE3aMETUTEIFHO, TO €CTh B MHHHUMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIA IUIST HX
YCTpaHEHHUsi C Yy4yeToM OOBIYHO mpuMeHseMoro crnocoba. Cpok YCTpaHEHHsS HEJOCTaTKOB TOBapa,
OTIpeIeNIIEMBII B TUCBMEHHOW ()OPME COTIIAIICHHEM CTOPOH, HE MOKET MPEBHIIIATH COPOK MATh JTHEH.

B cnyyae, eciiu BO BpeMst yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTaHET OYECBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CpOKE YCTpPaHEHHWsI HEJOCTaTKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISl YCTPaHCHHSI
HEJIOCTaTKOB TOBapa 3aIllacHBIX YacTeH (IeTasieil, MaTeprasaoB), 00OpyAOBaHUS WU MOJ00HBIC MPUIMHBI
HE SIBIISTIOTCSI OCHOBAHMEM JUTSl 3aKJIFOUCHHS COTJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHHUE CPOKA, ONPEICIICHHOTO COTJIAIIICHUEM CTOPOH IePBOHAYAIBHO.

2. B oTHoOmEHHWH TOBApOB JJIUTENIBHOIO TOJb30BAaHUS W3TFOTOBUTENb, MpoJaBel] JHbo
YHOJHOMOYEHHAs] OpraHu3alus WIM YHOJHOMOYEHHBINM HHIMBUIYAIbHBIA MpEeANpUHUMATEIh OOS3aHbI
IpU TPEABSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBII CpPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENI0 Ha MEPUOJ PEMOHTA TOBAap JIUTENLHOTO I0JIb30BAHUS, OOJIaJarOIHiA
STHUMH K€ OCHOBHBIMU NOTPEOUTEIHCKUMHU CBOWCTBAMH, OOECIeUUB JOCTaBKY 3a cBoil cueT. [lepeueHb
TOBapOB JUIMTEIBHOI'O TOJIb30BaHUSA, Ha KOTOpbIE YKa3aHHOE TpeOoBaHHWE HE pacmpocTpaHseTcs,
ycranaBnuBaercs [IpaBurensctBoM Poccuiickoit deneparuu.

3. B ciydae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHWHBIA CPOK Ha HErO INPOIJICBAeTCS Ha
[epuoJl, B TEYEHHE KOTOPOrO0 TOBAp HE HCIOJIb30BaICA. YKa3aHHbIM MEpPUOJA HCUUCIAETCS €O JIHS
oOpaieHuss oTpeduTenst ¢ TpeboBaHHEM 00 YCTpaHEHHMH HEIOCTATKOB TOBapa JIO JHS BBINAYM €O IO
OKOHYaHMHU peMoHTa. [Ipm BbIaue TOBapa W3rOTOBUTENb (TpOJaBel], YHOJIHOMOYEHHAs OpraHU3aIus
WIA YIOJHOMOYEHHBI WHAMBUIYAlbHBIM NpeANnpUHUMATENb, UMIOPTEp) O0s3aH NPEIOCTaBUTH B
MUCBbMEHHOM (Qopme morpedutento mHpopMaluioo o jaaTe oOpalleHus NoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEeHUM OOHapy>KEHHBIX MM HEJIOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeneM s
YCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C WX OIHUCaHHEM, 00
UCIOJIb30BAHHBIX 3allacHBIX 4acTAX (AeTaylsdx, MaTepuaiax) M O JaTe BbLAAYM TOBapa MOTPEOUTENIO IO




OKOHYaHUM YCTPAHEHHUS HEJAOCTATKOB TOBApa.

4. Ilpu ycTpaHEeHMM HEAOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3JENHs WU
COCTaBHOM 4YacTH OCHOBHOI'O H3J/I€JMs, Ha KOTOPbIE YCTAHOBJIEHbl TI'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIeE M3AEIUE WIM COCTaBHYIO YacTh OCHOBHOI'O M3JENUSl YCTaHABIMBAETCS TapaHTHIHBIN
CPOK TOH K€ IMPOJOKUTEIbHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3/EIHE WM COCTaBHYIO
4acTb OCHOBHOIO W3JIEJIMS, €CIM HHOE HEe NPEeIyCMOTPEHO JOTOBOPOM, M TapaHTUMHBIA CpPOK
HCYMCIISAETCS CO JHS BbIJAYU MOTPEOUTEIIO ITOr0 TOBApA M0 OKOHYAHUH PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHAIISKAIIETO KaYeCTBa

1. B ciyuyae oOHapy>keHHsI TOTpeOUTEIEM HEJOCTAaTKOB TOBapa M MPEeAbABJICHUs TpeOOBaHUS O
€ro 3aMeHe TmpojaBer] (M3rOTOBUTENb, YIOJTHOMOYEHHAs OpraHU3alMs WU  YIOJTHOMOYECHHBIN
WHJIMBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP) O0s3aH 3aMEHUTh TaKOW TOBAp B TEUEHHME CEMH IHEH
CO JHS TPEIBSBICHUS  yKa3aHHOTO TpeOOBaHWMS  MOTpeOuTeneM, a TpHd  HEOOXOAMMOCTH
JOTIOJTHUTEIFHOM TMPOBEPKM KAadyecTBa TAKOTO TOBapa IMPOJAABIOM (M3rOTOBHUTENIEM, YIOJIHOMOYCHHOM
OpraHu3aIMell Wi YIOJTHOMOYEHHBIM WHIWBUIYAJTbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) - B
TEeUEHHWE JBAJIATH JHEH CO THS MPEIbIBICHHS YKa3aHHOTO TPEOOBAHMS.

Eciu y mnponaBua (M3roToBUTENs, YINOJIHOMOYEHHOM OpraHu3allyd WIH YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IHpOBEJEHa B TEYEHHWE MecsAlla CO JHSA
MIpeIbSABICHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa U mpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHWE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIMMBIN ISl OdeperHOM
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBUS Yy MpoAaBlia (M3rOTOBHUTEIS,
YIOOJHOMOYEHHOW  OpraHM3alii WM  YINOJHOMOYEHHOTO HMHAWBUIYaJbHOTO MpEeANpUHUMATEIS,
UMITOpTEpa) HEOOXOAUMOrO ISl 3aMEHbI TOBapa Ha JeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMu JTHEH, 0 TpeOOBaHUIO MOTPEOUTENs MPOAaBeLl
(u3roTroBUTENh JIMOO YNOJTHOMOYEHHAss OpraHu3alus WIM YIOJIHOMOYEHHBIH HMHIWBHIYaJbHBIN
MpearpUHUMAaTeNb) B TEYCHHE TpeX JHEW co JHsS MpeabsBiIeHUS TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEAOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHE Ha IMEPHOJ, 3aMEHbl TOBap
JUIUTEIBHOTO TMOJIb30BaHUS, OOJaNaAIONINil 3TUMHU K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOWCTBaMH,
o0ecrieurB €ro JIOCTaBKy 3a CBOM cyeT. DTO MPaBUIO HE PACIpOCTpaHSETCs Ha TOBAphl, NEPEUYCHb
KOTOPBIX OMPEAENseTCS B COOTBETCTBUH C MMyHKTOM 2 cTaTthu 20 HACTOAIIEr0 3aKOHa.

2. ToBap HeHayIeKaIlIero KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
He OBIBIINI B yOTpEOICHHH.

[lpu 3ameHe ToBapa TapaHTHHHBIA CpPOK WCYHCISIETCS 3aHOBO CO [JHS IEpeAadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH yJIOBIETBOPEHHUS OTIENbHBIX TpeOOBaHUI MOTPeOUTENS

TpeGoBanusi moTpeOuTENss O cOpa3MEepHOM YMEHbBIIIEHWU TMOKYIMHOM IIeHbl TOBapa, BO3MEIICHUU
pacxosoB Ha UCHpPaBIEHUE HEJOCTaTKOB TOBapa IMOTpeOWTENeM WM TPEeTbUM JIMIIOM, BO3BpaTe
yIUIa4eHHON 3a TOBap JEHEKHON CyMMBI, a Takke TpeOOBaHHE O BO3MEIIECHUU YOBITKOB, TPUYUHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TMPOJAXH TOBapa HEHAAJIEKAIIEro KadecTBa JHUOO TPEeJoCTaBICHHS




HEeHaJuIexameidl uHpopMal O ToBape, MOMJCKHUT YAOBICTBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHM3allMed Wiad  YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM IpEANPUHUMATEIEM,
MMIIOPTEPOM) B TEUECHHUE JIECATH JTHEW CO JAHS NPEAbSBICHHUS COOTBETCTBYIOIIEr0 TPEOOBAHHUS.

Crarbst 23. OTBETCTBEHHOCTb MpOJAaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3aluu WX
YIOJHOMOYEHHOTO HMHAMBUAYAJIIbHOTO NPEANpPUHUMATENS, HUMIIOpPTEPA) 3a IMPOCPOUKY
BBITIOJTHEHUS TPEOOBaHHUN TOTPEOHTEIIS

1. 3a HapymieHue nmpexycMOTpeHHbBIX craThsamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBINIOJHCHHUE (3aJCPKKY BBITIONHEHUS) TPEeOOBAHHUS MOTPEOHTENS O MPEAOCTABICHHH €My Ha
MeprojJ pPEeMOHTA (3aMEHBbI) AHAJOTUYHOTO TOBapa TpojaaBenl (W3rOTOBUTENb, YIIOJHOMOYCHHAS
OpraHM3aIsl WK YIIOJHOMOUYEHHBI WHAMBUAYAIBHBIN MpEANPUHUMATENh, UMIIOPTEpP), TOIYCTHBIIHMA
TaKWe HapyIICHHS, YIJIAa9MBaeT TOTPEOUTEIIO 32 KaXIbIi JIeHb MPOCPOYKH HEYCTOHKY (IIEHIO) B pa3mepe
OJTHOT'O TIPOIICHTA IIEHBI TOBAPA.

Ilena ToBapa ompenensercsi, HCXOs M3 €ro IIEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs] JOJDKHO ObUIO  OBITh  YNOBJIETBOPEHO MPOAABIOM (HM3FOTOBUTENIEM,
VIOJTHOMOYEHHON OpraHW3alyedl WM  YIMOJHOMOYEHHBIM WHIAMBHIYaJTbHBIM TPEANPUHAMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YJOBIETBOPEHHUS TaKOTO TPEOOBAaHUS WM B JICHH BBHIHECEHUS
Cy1eOHOTO pelIeHus, €clii TpeboBaHKe TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBINIOJIHEHUSI TpeOOBAaHUM MOTPEOUTENS B CPOKHU, MIPEAYCMOTPEHHbIE CTaThsiMu 20 -
22 wHacrosmiero 3akoHa, MOTPEOMTENh BIpaBE IO CBOEMY BBIOOPY TPENBSIBUTH HHBIE TPEeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosiero 3akoHa.

Crarpa 23.1. IlocimenctBusi HapylieHHsT TPOJABIIOM CpOKa MEpeJayd MpeIBapUTEIHHO
OILJIAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JloroBop KyILIH-TIPOJIAXkH, MPEAyCMaTPpUBAIOMINN 00S3aHHOCTh MOTPEOUTENs MpeABapUTEIHHO
OILIaTUTh TOBAp, JOJDKEH COJEPIKATh YCIOBUE O CPOKE Mepejaun ToBapa NOTpeOUTENIo.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUNA CyMMY IpEIBAPUTENILHON OIIAThl B OMPEeIEHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He HUCIOJHUI 00S3aHHOCTh IO Mepenadye ToBapa MOTPeOUTENIO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOPY BIpaBe NOTPEOOBATH:

nepeiayy OIIayeHHOr0 TOBapa B yCTAHOBJICHHBIA UM HOBBIH CPOK;

BO3BpaTa CyMMBI NIpEABAPUTEIHHOM OIJIAThl TOBAPa, HE MEPEJAHHOTO MTPOJABIIOM.

I[Ipu »sToM moTpeOuTens BhpaBe NOTPEOOBATH TaKKe IOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJEJICTBUE HAapYIIEHHS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXXKH CpOKa
nepeavyy MpeABapuTeIbHO OIIAYEHHOTO TOBApa.

3.B cnywae HapylleHus YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOAAXH CpOKa Hepeaayu
[IPEBApUTENILHO OIUIAYEHHOr0 TOBapa IOTPEOUTEN0 MpPOAaBell YIUIAuMBaeT €My 3a Kak[Iblil JIeHb
IIPOCPOUKU HEYCTOMKY (IIeHH) B pa3Mepe IMOJOBUHBI IPOLEHTa CyMMbI IPEIBAPUTEIBHOM OIUIATHI
TOBapa.

HGYCTOﬁKa (HCHI/I) B3BICKHUBACTCA CO HS, KOTAA IO AOTOBOPY KYIUIM-IIPOAAKH TI€pCaada TOBapa
HOTpe6I/ITeJ'IIO JOJDKHa ObL1a OBITH OCYHICCTBJICHA, OO0 OHA NCpeaavuu TOBApa HOTpe6I/ITeJ'IIO WiIn a0 AHSA
YAOBJICTBOPCHUA Tpe60BaHI/IH HOTpe6I/ITeJ'I}I 0 BO3BpATC €My IIPCABAPUTCIILHO ynnaquHoﬁ UM CYMMBI.

CymMMa B3BICKAaHHOM MOTpeOuTelleM HEyCTOMKHM (IIeHM) He MOXET MpPEeBbIaTh CyMMY




IIpEABAPUTEIILHON OIUIATHI TOBApA.

4. TpeboBanusi moTpeOUTENSI O BO3BpaTe YIUIAYEHHOW 32 TOBAP CyMMBI U O MOJIHOM BO3MEIICHUU
YGBITKOB nmomICKar YAOBJIICTBOPCHUIO IIPOAABIOM B TCUCHHUC JICCATHU HHeﬁ CO OHA NOpPCAbABICHUA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOoBanusi mOTpeOUTENs, YCTAHOBICHHBIC IYHKTOM 2 HACTOSIICH CTaThbH, HE MOJUICKAT
YIOBJIETBOPEHHIO, €CIIM IPOJaBel] JOKaKET, YTO HapylmIeHHEe CpPOKOB Iepelayd IOTPEOHTEIo
IpeBapUTENIFHO OIUIAYCHHOTO TOBapa IPOW30IUIO BCIEICTBHE HENPEOJOIMMOIN CHIIBI WM 110 BUHE
noTpeOuTeNs.

Cratbs 24. Pacuersl ¢ morpebuteneM B ciydae MPHOOpPETEHUS MM TOBapa HEHAJICKAIIEro
KayecTBa

1. Ilpu 3ameHe ToBapa HEHaJJIEXKAILErO KaueCcTBAa HAa TOBAp ATOM K€ MapKu (3THX K€ MOJIENU U
(1K) apTUKyJa) mepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

2. Tlpu 3aMeHe ToBapa HEHaJUIEKAIIEro KauecTBa Ha TaKOW ke ToBap APYroil Mapku (MoneiH,
apTUKyJa) B clyyae, €clid LieHa TOBapa, MOJIeXKAIEero 3aMeHe, HUXKE LIEHbl TOBapa, MPea0CTaBIECHHOTO
B3aMeH, MOTPeOUTENb AODKEH AOIUIATUTh Pa3HUILy B II€HAX; B cCllydae, €clid I[eHa TOBapa, MOJUIeKaIlero
3aMeHe, BBIIIE II€Hbl TOBapa, IPEIOCTAaBIEHHOTO0 B3aMEH, pa3HUI]a B I[€HaX BbIIUIAYMBAETCS
notpeburemnto. llena ToBapa, mojanexamiero 3aMeHe, OMpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOboBaHUE TOTpPeOUTENs] HE YAOBIETBOPEHO MPOJABIOM, I[€HAa 3aMEHSeMOro ToBapa U IeHa
MepelaBaéMoro B3aMEH TOBapa ONPENENSAIOTCS Ha MOMEHT BBIHECEHHS CYAOM pelIeHHs O 3aMeHe
TOBapa.

3. B cnyuae mpenbsiBIeHUsS MmoTpeduTeneM TpeOOBaHMSI O COPa3MEPHOM YMEHBIIECHUU MOKYITHON
LIEHbl TOBapa B pacyeT MPUHMMAETCS II€Ha TOBapa HAa MOMEHT NpPEIbsBICHUS MOTpeduTenem
TpeOoBaHuUsl 00 YLEHKE WJIU, €CIM OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM
pELICHHs 0 COPa3MEPHOM YMEHBIICHUH MOKYITHOMN IIEHBI.

4. Tlpm Bo3BpaTe TOBapa HEHAJUIEKAIIET0 KayecTBa MOTpPeOUTENb BIpaBe TpeOOBaTh
BO3MEIIEHUS Pa3HUIBl MEX]y IIEHOW TOBapa, YCTAaHOBJIEHHOM JAOrOBOPOM, U IIEHOH COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JOOPOBOJIBHOTO YAOBJIETBOPEHMSI Takoro TpeOOBaHUS WM, €ciIu TpeboBaHuE
JTO0OPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BHIHECEHUS CY/IOM PELICHHUS.

5.B cJiyda€ BO3Bpara TOBapa HCHAIJICKAICIO KadyeCTBa, MPOJAaHHOIO B KPCIMT, HOTpe6I/ITeJ'II-O
BO3BpaIacTcsd yIUIad€HHas 3a TOBap ACHCKHAsd CyMMa B pasMEpe IMOralmieHHOro KO JHKO BO3BpaTa
YKa3aHHOI'O TOBapa KpeAuTa, a TAKKC BO3MCIACTCA I1JIaTa 3a MPCAOCTABJICHUC KPEAUTA.

6. B ciydae Bo3BpaTa TOBapa HEHa UICXKAIIETO Ka4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTEIBLCKOT0 KpeauTa (3aliMa), poiaBel] 00si3aH BO3BPATHTh NMOTPEOUTENIO YIUIAYCHHYO 32 TOBAp
JCHeXKHYI0 CYMMY, a TaKXKe BO3MECTUTh YIJIAUCHHBbIC MOTPEOMTENIEM IMPOLEHThl M HHBIC TUIATEKHU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

Crartbs 25. [IpaBo norpedutesns Ha 0OMEH ToBapa HayIeXkallero KauecTa

1. TloTpeburtens BHpaBe OOMEHSATh HENPOJOBOJBLCTBEHHBIM TOBAap Ha/UIeXkKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAABLA, y KOTOPOro 3TOT TOBAap ObLI MPUOOpPETEH, €CIM YKa3aHHBIA TOBap He
nojomen no ¢opme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WIH KOMIUIEKTAIUH.

HOTpe6I/ITeJ'IL HMECT IIpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAJICI)KALICTO Ka4uCCTBA B




TE€YEHHE YETHIPHAALATH JHEN, HE CUUTASA JIHS €TI0 MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOI'O TOBapa HAJICKAIIEr0 KAa4ecTBa IMPOBOAMUTCS, €CIIA YKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUU, COXPAHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(haObpuvHbBIE SPIBIKK, a TAKKE UMEETCS TOBAPHBIN YEK WIIM KaCCOBBIM YeK MO0 MHOW TOJTBEpIKIAIONTUI
OIUIaTy YKa3aHHOT'O TOBapa JOKYMEHT. OTCyTCTBUE y MOTPEOUTENs TOBAPHOTO YeKa UM KaCCOBOTO YeKa
MO0 WHOTO MOATBEPKIAOIIETO OIUIATY TOBapa JOKYMEHTA HE JIMIIAST €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBHUJICTSIILCKHE MTOKA3aHHU.

[lepeueHr TOBapoB, HE MOJUIEKAIIUX OOMEHY 10 OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH CTaThe,
yrBepxkaaercs IIpaBurensctBom Poccuiickon @enepanun.

2. B ciyuae, ecniu aHaJIOTHYHBINA TOBAp OTCYTCTBYET B MPOAAXKE HA JCHBb OOpaIleHUs MOTPEOUTEINS
K MPOJABILy, MOTPEOUTENb BIPABE OTKA3AaThCA OT UCIOJHEHUS JI0TOBOpa KYIUIM-NIPOJAXXH U NOTPeOOBaTh
BO3BpaTa yIUIAYEHHOM 3a yKa3aHHBIA TOBap JAECHEXKHOW cyMMbl. TpeOoBaHuE MOTpeOHUTENs O BO3BpaTe
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JACHEKHOW CYMMBI ITOJUIEKUT YIOBJIIETBOPEHUIO B TEUEHUE TPEX JHEU
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cormamenuto morpeOuTenst ¢ MPOJABLIOM OOMEH TOBapa MOXKET OBITh IPETYyCMOTpPEH IpH
NOCTYIJICHUM aHAJIOTMYHOTO TOBapa B Mpojaxy. llponmaBer; o0s3aH He3aMeUIMTENBHO COOOIIUTh
MOTPEOUTEIIO O MOCTYMJICHUH aHAJIOTMYHOTO TOBApa B IMIPOAAXKY.

Cratbs 26. YTpatwia cuny.

Cratbs 26.1. J[ucTaHIIMOHHBIN CIOCO0 TIPOJAKH TOBapa

1. JloroBop pO3HMYHOM KYIUTU-TIPOAAKU MOXKET OBITH 3aKJIIOYEH Ha OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENS € MPEATOKEHHBIM MPOJABIIOM OMKMCAHHWEM TOBapa MOCPEICTBOM KaTaJlOroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHHUMKOB, CPEJICTB CBS3H (TEICBU3MOHHOM, TOYTOBOM, PAMOCBSI3U U APYTUX) WIA UHBIMH
MCKJTIOYAIOIIUMH BO3MOXKHOCTb HETOCPEJCTBEHHOIO O3HAKOMJIGHMSI TMOTPEeOHUTeNss ¢ TOBapoM JHOO
oOpaslioM TOBapa TpH 3aKIIOYEHHUH TAaKOTO JOTOBOpa (IUCTAHIIMOHHBIA CHOCO0 MPOJaKH TOBapa)
crocobamu.

2. TlpomaBimoM 10 3aKIIOYCHHUs JOTOBOpA JOJDKHA OBITh TPEJOCTaBIICEHA TOTPEOUTEINIO
nHpopmanus 00 OCHOBHBIX MOTPEOMTEIBLCKHX CBOMCTBaX ToBapa, o0 aapece (MecTe HaXOXKICHHS)
MpojaBlia, O MECTe H3TOTOBIICHHS TOBapa, O TOJHOM (UPMEHHOM HAMMCHOBAaHWU (HAUMCHOBAHHH)
npojaaBlia (M3rOTOBUTENS), O IICHE W 00 YCIOBUSAX IMPHOOPETEHUS TOBapa, O €ro JI0CTaBKE, CPOKe
CITy>KOBI, CPOKE TOJJHOCTH M TaPAHTUITHOM CPOKE, O MOPSIKE OIJIaThl TOBAapa, a TAKIKE O CPOKE, B TCUCHHE
KOTOPOT'O JICHCTBYET MPEIUIOKCHUE O 3aKITFOUCHUH JIOTOBOPA.

3. Ilorpebutento B MOMEHT [JOCTaBKM ToOBapa JOJDKHAa OBITh B NUCBMEHHOW (opme
npenocrabiieHa MHGopMaIus O ToBape, MpeaycMoTpeHHas ctaTheil 10 HacTosiiero 3akoHa, a Takxke
MpelyCMOTPEHHAsI ITYHKTOM 4 HACTOsAIIEeH cTaThu HHPOPMAIUS O MOPSIKE U CPOKaX BO3BpaTa TOBApa.

4. Tlorpebutens BmpaBe OTKa3aTbcsa OT TOBapa B JI000e BpeMs [0 €ro Inepeiayu, a Iocie
repeaavr ToBapa - B TEUEHHE CEMHU JTHEH.

B cnyuae, ecnmu nHdopmanus o mopsaKe U Cpokax BO3BpaTa TOBapa HAAJIEKAIEro KauecTBa HE
ObUTa TpenocTaBlieHa B NHUCBMEHHOW ¢opMe B MOMEHT [OCTaBKM TOBapa, MOTpeOUTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUEHHE TPEX MECSIEB C MOMEHTA MlepeAaun ToBapa.

Bo3BpaTr ToBapa Hajuiexallero KayecTBa BO3MOXKEH B Cllydae, €CIIM COXPaHEHbl €ro TOBAPHBII
BUJI, TOTPEOUTETBCKHUE CBOICTBA, a TaKKe JOKYMEHT, MOATBEPX AAOMUNA (PAKT M yCIOBHUS MOKYIIKH




yKazaHHOTO ToBapa. OTCyTCTBHE Yy MOTPEOUTENs TOKYMEHTa, IMOATBEPKAArImero (GakT U YCIOBUS
MOKYIIKA TOBapa, HE JMIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha JPYTHE JOKa3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O MPOJIaBIA.

[lorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAWISKAIIETO KAuecTBa, HMMEIOUIETO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOﬁCTBa, (S{oA1151 yKa33HHI>II71 TOBAp MOKCT 6I)ITI) HCII0JIb30BaH
UCKJIIOYUTENBHO MPUOOPETAIOINUM €ro NOTPEOUTEIEM.

IIpn oTka3ze moTpeOUTENsT OT TOBapa NPOAABEI] JOJDKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
VIUIAYEHHYI0 TIOTPEeOHMTENIeM IO JIOTOBOPY, 32 HMCKIIOYEHHEM pPACcXOJOB IMPOJABIAa HAa JOCTaBKY OT
MOTPEOHTENsT BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JeCATh JHEW CO JHS MPEIbSBICHHS
MoTpeduTeeM COOTBETCTBYIOIIETO TPEOOBaHMSI.

5. ITlocnemctBusi mpodaku TOBapa HEHAUISKAIIETO KadyecTBa JUCTAHIIMOHHBIM CIIOCOOOM
nponanq/l TOBapa yCTaHOBJ'IeHI)I IIOJIOKCHUAMU, HpeI[yCMOTpCHHI)IMI/I CTaTbsIMHU 18 - 24 HACTOSAIICTO
3akoHa.

Crartbs 26.2. [IpaBuia mpogaxu OTAEIBHBIX BUIOB TOBApOB
[IpaBuna mpomaku OTIENbHBIX BHUJIOB TOBApoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

I'nasa III. 3amura npas norpeduTe e NPH BBINMOJIHEHUH PadoT (OKa3aHUHU YCJIYT)

Cratbs 27. Cpoku BBITIOTHEHHS padOT (OKa3aHUs yCIyT)

1. Hcnomnutenb o00s3aH OCYIICCTBUTH BBHITIOJHEHHWE pabOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TIPAaBUJIAMHU BBITTOJIHEHHS OTNEIBHBIX BUIOB PadOT (OKa3aHHS OTIEIBHBIX BUJIOB YCIIYT)
WU JIOTOBOPOM O BBITIOJIHEHHH PabOT (OKa3aHWU ycayr). B moroBope o BHITIOJIHEHHH PaboT (OKa3aHWH
YCIIYT) MOXET TPeIyCMaTPUBATHCA CPOK BBIMOJTHEHHS pa0bOThl (OKa3aHWUS YCIYTH), €CIH YKa3aHHBIMH
NpaBUJaMH OH HE TMPEIyCMOTPEH, a TaKkKe CPOK MEHBIICH TMPOJOJKHTEIBHOCTH, YEeM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TPaBUIIAMHU.

2. Cpok BBINOJHEHHST Pa0OTHI (OKa3aHUsSI YCIYTH) MOXET OIPENENAThCS NaToil (IMepruojoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHUYEHO BBHITIOJHEHHE PadOThI (OKa3aHWE yCIyru) wiu (1) aator (epuoom),
K KOTOPOH MCIIOJIHUTEIb JIOJDKCH NPUCTYIUTh K BBITIOJTHEHUIO pa0OThI (OKa3aHUIO YCIIYTH).

3. B ciyuae, eciu BBIIOJTHEHHE Pa0OTHI (OKa3aHKE YCIIyTH) OCYHIECTBISIETCS 110 YacTsAM (JI0CTaBKa
MEPUOJIMYECKON TIeYaTH, TEXHHYECKOe OOCIy)KMBaHHE) B TEUCHHE CpOKa JICHCTBHS JOroBOpa O
BBITIOJIHEHUM paboT (OKa3aHWM YCIyr), JOJDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(meprobl) BHIIOTHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[lo cornamieHui0 CTOPOH B JIOTOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TaKkKe CPOKH 3aBEPIICHUS
OTJIEJIbHBIX 3TANOB PaOOThI (IPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlocnenctBus HapylleHHs HCHOJHHUTENEM CPOKOB BBIMOJHEHUS PabOT (OKa3aHUs
yenyr)
1. Ecau ucnioHUTENh HApYLIWI CPOKH BBIMOIHEHUsI paboThl (OKa3aHUs YCIIyTH) - CPOKU Hayajaa u
(M) OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs yCIyrd) U (WIK) MPOMEKYTOUYHbIE CPOKHU BBITIOJTHEHUS
paloThl (OKa3aHMs YCIyI'M) WIM BO BpeMs BBIIIOJHEHHs pabOThl (OKa3aHMs YCIyTH) CTajJO OYEBHIHBIM,
YTO OHA He Oy/IET BBIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:




HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTH BBINOJHEHUE pa0OTHI (OKa3aHUE YCIyrH) TPETHbUM JIMIAM 3a Pa3yMHYIO IIEHY WIH
BBITIOJIHUTH €€ CBOMMH CHJIAaMH U TIOTPEOOBATh OT UCIOJHUTENS BOSMEIICHUS TTOHECEHHBIX PACX0/IOB;

noTpeOOBaTh YMEHBIICHHUS IICHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKAa3aThCsl OT UCIIOJIHEHHSI IOTOBOPA O BBITIOJIHEHUH PaOOTHI (OKa3aHUU YCIIyTH).

[TorpeOuTens BrpaBe MOTPEOOBATH TAKXKE IMOJHOT'O BO3MEIICHHUS! YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapYILIEHHEM CPOKOB BBIIOJHEHUS pa0bOThl (OKa3aHUs YCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MTOTPEOUTEIIS.

2. Ha3HaueHHble NOTpPeOUTENEM HOBBIE CpPOKM BBIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIMOJIHEHUH PabOThI (OKa3aHUH YCIIYTH).

B cinyyae mpocpouku HOBBIX CPOKOB TOTPEOUTENHh BIIpaBe NPEIbSIBUTH HCIIOIHUTENIO HWHBIE
TpeOOBaHUsl, yCTAHOBJICHHBIE TYHKTOM | HaCTOSIIEH CTaThH.

3. llena BoITIOTHEHHOW PabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi moTpeOUTeo IpH OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpa O BBIMOJHEHUH pabOThl (OKa3aHWUHM YCIyTH), a TaKKe Yy4YUThIBaeMas IIpu
YMEHBIIEHUH II€Hbl BBIIIOJIHEHHOM palOoThl (OKa3aHHOM YCIIyTH), OMNpENeNsercs B COOTBETCTBUU C
myHKTamu 3, 4 u 5 ctathu 24 HacTosIero 3aKoHa.

4. Ilpu oTKa3e OT UCIOJIHEHUS J0TOBOPA O BHIMOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH) UCIOJIHUTEID
HC BIIpaBC Tpe6OBaTI) BO3MCHICHUS CBOUX 3aTpar, MHNPOU3BCIACHHBIX B IMPOLCCCE BBIITOJIHCHUA pa6OTBI
(oka3aHMs yCIIyTH), a TaKKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHHEM
clly4asi, €CJIM MOTPEeOUTENIb MPUHSIT BBIMOIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

5. B cimyuyae HapylIeHUS YCTaHOBJICHHBIX CPOKOB BBITOJHEHHS Pa0OTHI (OKa3aHUS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUM ITyHKTAa | HACTOSIIEW CTaThU HOBBIX CPOKOB HCITOJIHUTEINb
YIUIAYABACT TIOTPEOUTEINIO 32 KaKIBIH JIeHb (Yac, €CIM CPOK OMPECICH B Yacax) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3mepe Tpex NPOICHTOB IICHBI BBIMTOJIHEHHUS pPAOOTHI (OKa3aHWs YCIYTH), a €CJIH IIeHa
BBITIOTHEHUST pa0OThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBITIOJHEHUH paboT (OKa3aHUM YCIYyTr) HE
ompeneiieHa - oOmIeld IIeHbl 3aka3a. J[oroBOpOM O BBIONHEHHH paOOT (OKa3aHWUU YCIYT) MEXIy
MOTPEOUTENIEM M UCTIOITHUTEIIEM MOXKET OBITh YCTaHOBIICH 00Jiee BRICOKUH pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB Hayaja BBITIOJHEHHsS paOOThl (OKa3aHHs YCIIYTH), €€
JTana B3BICKMBACTCS 33 KAXIBIH JIeHb (Yac, €CIM CPOK OMNpEIENICH B Yacax) MPOCPOYKH BILIOTH O
Hayaja BBINOJNHEHHUS paOoThl (OKa3aHWsl YCIYrd), €€ JTala WM TPEAbSBICHHUS IOTPEOUTEIEeM
TpeOOBaHUH, MPEyCMOTPEHHBIX TYHKTOM | HACTOSIICH CTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIONHEHHS paboThl (OKa3aHUs yCIyTH), €
JTama B3bICKMBAETCS 3a KaXKIbI JIeHb (Yac, €Clid CPOK OMpEeNeeH B 4Yacax) MPOCPOYKU BIUIOTH JI0
OKOHYAaHMS BBIMIOJIHEHUSI paboThl (OKa3aHHWS yCIOyru), €€ dSTama WIH NPeIbsABICHUS MOTpeduTenem
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThH.

CyMMa B3BICKAaHHOW MOTpEOHTENIeM HEYCTONKH (IICHH) HE MOXET NPEBHIATh IIEHY OTAEIBHOIO
BUJIa BBINOJIHEHUS paboThl (OKa3aHUS YCIyTH) WIM OOIIyI0 IIeHy 3aKa3a, €CiIM LeHa BbIMOJIHEHUS
OTJENTBHOIO BHJA PAa0OTHl (OKa3aHHWs YCIyTH) HE ONpEZeSeHa JIOTOBOPOM O BBIOJHEHUH PabOThI
(OKa3aHuM yCIIyTrn).

Pa3Mep HeyCTOﬁKH (HeHI/I) ONpeaACIACTCA, HUCXOAA U3 LCHBI BbIITOJIHCHHA pa6OTBI (0Ka3aHI/I}I
ycnyrI/I), a €CJIM yKa3aHHas ICHAa HE OIPCACIICHA, UCXOOA U3 O6H_ICI\/’I OCHbI 3aKa3sa, CYI_I_ICCTBOBaBH_Ieﬁ B
TOM MECTC, B KOTOPOM Tpe60BaHI/Ie HOTpe6I/ITeH$I JOJIDKHO OBLIO OBITH YAOBJICTBOPCHO HCIIOJIHUTCIICM B




JACHb [[O6pOBOJ'IbHOI‘O YAOBJICTBOPCHHUA TaKOI'O Tpe6OBaHI/I$I Ui B ACHb BbIHCCCHUA CYI[€6HOI‘O
peleHus, eciiu TpeboBaHKe NOTPEOUTENS T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTPEOUTENs, YCTAHOBIICHHBIC MyHKTOM | HACTOSIICH CTaThbH, HE TOJJICkKAT
YJIOBJICTBOPEHHIO, €CJIM UCIIOJHUTEIb JTOKAXKET, YTO HAPYIICHUE CPOKOB BBIMOJHEHUS PabOThI (OKa3aHUs
YCIIyTH) IPOU3OIIIO BCIIEACTBHE HEMPEOI0IUMOM CHIIBI MU 110 BUHE TIOTPEOUTEIIL.

Crarbsa 29. [lpaBa mnorpebutens mnpu OOHAPY)KEHHH HEIOCTATKOB BBIITOJHEHHON pPabOTHI
(oxa3aHHOM yCITyTH)

1. TlorpebuTenb Tpu OOHAPYKEHUH HEIOCTATKOB BBIMOJTHCHHONH pPabOTHI (OKa3aHHOW YCIYTH)
BIIPaBe 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUsI HEJOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIIETO YMEHBILIEHUS [IEHbI BBIMOJIHEHHON padOThI (OKa3aHHOM YCIyTH);

0€3B0O3ME3/IHOTO M3rOTOBJIEHUSI JPYTOM BEIIM U3 OJHOPOJHOIO MaTepuaa TaKoro K€ KauecTBa
WM TIOBTOPHOT'O BBIMOJIHEHUS paboThl. IIpu 3ToM morpeOuTens 00sf3aH BO3BPATUTH paHee NMepeJaHHYIo
€My HCITOJIHUTENIEM BEllb;

BO3MEIICHUS TOHECEHHBIX MM PACXOJOB IO YCTPAaHEHHIO HEJAOCTATKOB BBHITIOJHEHHOW pPabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WUJTH TPETHUMHU JIMIIAMH.

VYnosnerBopenne TpeOOBaHWUN MOTpeOUTENss O O€3BO3ME3JTHOM YCTPaHEHWH HEIOCTaTKOB, 00
M3TOTOBJICHUU JIPYTOM BEIIM WM O TIOBTOPHOM BBITIOJHEHWHU pPaOOThl (OKa3aHWUM YCIYTH) HE
OCBOOOYKIA€T UCTIOJHUTENS OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HApyIICHHE CPOKAa OKOHYAHUS
BBITIOTHEHUS PAOOTHI (OKa3aHUs YCIyTH).

[loTpeburens BHpaBe OTKa3aTbCAd OT WCIOJHEHUS JOTOBOpA O BBHIMOJIHEHHU PabOTHI (OKa3aHHUH
yCIIyTH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBJICHHBINH YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTaTKH BBIMOJIHEHHON paboThl (OKAa3aHHOW yCIyrM) HE YCTPaHEHbl HCIIOIHUTEIIEM.
[ToTpebutens Takke BIpaBEe OTKA3aTbCs OT MCIOJHEHHUS JIOTOBOPa O BBINOJHEHHH DPAOOTHI (OKa3zaHUU
YCIIyTH), €CIM UM OOHApy’KEeHbI CYIIECTBEHHbIE HEIOCTATKHU BBIMOJIHEHHON paOOThI (OKa3aHHOW YCIIyIH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIJICHHSI OT YCIOBHI JJOrOBOpA.

[ToTpeburtens BnpaBe MOTpeOOBATh TAaKKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BBIIOJHEHHOW pPalbOThl (OKa3aHHOHM ycCiayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yI0BJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTES.

2. llena BBITTOTHEHHOM PabOTHI (OKa3aHHOM YCIyTH), BO3BpaliaeMasi OTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHINOJHEHUH pPAa0OThl (OKa3aHWU YCIYTH), a TakKe Yy4YuThIBaeMas Mpu
YMEHBIIICHUN IICHbI BBIMIOJHEHHOW pa0oThl (OKa3aHHOW YCIyru), OMpEeAeNsieTcsl B COOTBETCTBUU C
myHKTamu 3, 4 u 5 ctathu 24 HacTosero 3aKoHa.

3. TpeOoBaHus, CBA3aHHBIE C HEJIOCTATKAMH BBIMIOJHEHHOW pabOThl (OKAa3aHHOW YCIYTH), MOTYT
OBITh TPEIbSIBICHBI PU MPUHATUU BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyTH) WU B XOJI€ BBIMOJIHEHUS
paboTel (OkazaHWs yciuyru) au0O0, €CIM HEBO3MOXHO OOHApYXUTh HENOCTAaTKH TPHU TPUHSATUU
BBITIOJTHEHHOU paboThI (OKa3aHHOM YCIYTH), B TE€YEHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOutens BmpaBe MNPeabSBIATh TPeOOBAaHUS, CBSA3aHHBIE C HEJOCTATKAMU BBIOJHEHHOM
palboThl (OKa3aHHOM YCIIyTH), €Cld OHM OOHapy>KeHbl B TEUYEHHWE TapaHTHHHOTO CpoKa, a IpU €ero
OTCYTCTBUM B DPa3yMHBIH CpOK, B Mpejenax [JBYX JIeT €O JHS HPUHATHS BBINOJIHEHHONW paboThl
(OKa3aHHOW YCIIyTM) WIM TATH JIET B OTHOIIEHHM HEJOCTaTKOB B CTPOCHMHM M HMHOM HEABWXKHMOM




HAMYIIECTBE.

4. HWcnonHUTENh OTBEYAET 3a HEAOCTATKU paboThl (yCIyTH), Ha KOTOPYK) HE YCTaHOBJICH
FapaHTHﬁHbIﬁ CpOK, cCJr HOTpe6I/IT€JIb JOKaXET, YTO OHM BO3HHUKIMK O €€ IPUHATHA UM WU 110
npuyruHaM, BOBHUKIIUM OO0 3TOIO MOMCHTA.

B orHomeHunn paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH T'apaHTHMHBIA CPOK, HUCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM He JOKAXKET, YTO OHU BO3HUKIMU IOCIE NPUHATUSA paboThl (YCIyru)
noTpeOUTENeM BCIEACTBUE HAPYIICHUS WM MPaBWI HCIOIB30BAHUS pe3yibTara paboThl (YCIyrn),
JNEUCTBUN TPETHUX JIMLL HJIM HENIPEOIOJIMMON CHJIBL.

5. B cinydasx, korja npeayCMOTPEHHBIM JOrOBOPOM IapaHTHMHBIA CPOK COCTaBIIIET MEHEE ABYX
neT (MSTH JIeT Ha HeIBIYKMMOE UMYIIIECTBO) M HEJOCTATKH pabOThI (YCIyru) OOHApyKeHbI TOTpeOUTEIeM
[0 MCTEUYEHUU TapaHTUHHOrO CPOKa, HO B Mpefenax ABYX JieT (MSATH JIET Ha HEeIBHKUMOE HMYIIECTBO),
MOTpeOUTENh BIpPaBE NMPEAbIBUTH TPeOOBaHMS, NPEIYCMOTPEHHbIE MMyHKTOM | HacTOALIEH CTaTbH, €CiIu
JOKQXET, YTO TaKUe HEJOCTaTKU BO3HUKIM 10 MPHUHATHS UM pe3yjbTaTa padoThl (YCIYrH) WIM IO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

6. B ciyyae BbISBIEHUS CYIIECTBEHHBIX HEJOCTaTKOB PAa0OTHI (YCIyrd) MOTpeOUTENb BIpaBe
MPEIbSIBUTH UCTIONHUTENO0 TpeOOBaHUE O 0€3BO3ME3THOM yCTPAaHEHUH HEIOCTATKOB, €CIH JTOKAXKET, YTO
HE/IOCTATKH BO3HHKIIM JI0 IPUHSATHS UM pe3yJibTara padoThl (YCIIyTH) WIH TI0 TIPUYWHAM, BOSHHUKIIIUM JI0
3TOr0 MOMEHTa. JTO TpeOoBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKHe HEAOCTaTKU OOHapy>KEHBI IO
WCTEUCHHUH JIBYX JIET (TSATH JIET B OTHOIICHUH HEIBM)KMMOTO MMYIIECTBA) CO THS MPUHATHS pe3yibTara
paboTh! (yciIyru), HO B IpeJesiax YCTaHOBJIEHHOIO Ha pe3yJsibTaT paboThl (YCIIyTH) CpoKa CIIyKObI MU B
TEUEHHWE NIECATHU JIET CO JHS MPUHATHS Pe3yJibTata padoThl (YCIyru) MOTPEOUTENEM, €CIIM CPOK CITy>KObI
He ycraHoBieH. Ecnu naHHOoe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUCHME IBAALIATH AHEH CO JIHS €ro
IPEIbABICHUS MOTPEOUTENEM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISETCS HEYCTPAHUMBIM, NTOTPEOUTENH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHSI [IEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHUS TIOHECEHHBIX MM PAcXOJIOB 0 YCTPAHCHHIO HEJOCTATKOB BBIMIOJHEHHOW pabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMHU WJIM TPETHUMHU JINIIAMH;

OTKa3a OT HCIIOJHEHHS JOTOBOPa O BBINIOJHEHUHM paOOTHl (OKa3aHWU YCIIYTH) W BO3MEIICHUS
YOBITKOB.

Cratbs 30. Cpoku yCTpaHEHHS HEJIOCTATKOB BBITOJTHEHHOW pabOThI (OKa3aHHOW YCITyTH)

Henoctatku paGothl (yciayru) AOMKHBI OBITh yCTpaHEHBI HCHOJHUTENIEM B pPa3yMHBIH CpPOK,
Ha3HAYEHHBIN OTpEOUTEIEM.

A63a11 BTOpOil HCKITIOUEH.

Hasnauennsiii morpebureneM CpoK YCTpaHEHHS HEIOCTAaTKOB TOBapa YKa3bIBaeTCs B JOTOBOpE
WIM B UHOM TOJIMUCHIBAEMOM CTOPOHAMHU OKYMEHTE JTUOO B 3asBJICHWU, HAMPABICHHOM IMOTpeOUTENEM
WCIIOJTHUTEIIO.

3a HapylIeHHE MPEAyCMOTPEHHBIX HACTOALIEH CTaTbEl CPOKOB YCTPAaHEHHUs HEIOCTAaTKOB
BBIMIOJIHEHHON paloThl (OKa3aHHOM YCIYrM) HUCHOJHUTENb YIUIAUMBAET MOTPEOMTENI0 3a KaXKAbI JeHb
IIPOCPOUYKU HEYCTOUKY (II€HI0), pa3Mep U MOPSA0K HUCUUCIIEHUS KOTOPOW OINpPeNeIoTCs B COOTBETCTBUU
C IYHKTOM 5 CTaThH 28 HACTOSILEr0 3aKOHA.

B CJIydac HapyHmIieHHA YKAa3aHHBIX CPOKOB HOTpe6I/ITeJ'H:> BIIpaBC NPCABABUTL HWCIIOJHUTCIIIO HUHBIC




TpeOOBaHUs, MPeTyCMOTPEHHbIE MyHKTaMHu | 1 4 crathu 29 HacTosmIero 3akoHa.

Crate 31. Cpoku yJIOBIETBOPEHHUS OTIIEIBHBIX TPeOOBaHUI MOTPEOUTENS

1. TpebGoBanusi morpeburenss 00 YMEHBIICHWH IIEHBI 32 BBITOJHEHHYIO pPaboTy (OKa3aHHYIO
yCIIyTY), O BO3MEILIEHUU DPACXOJOB IO YCTPAHEHUIO HEJIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOM
YCIIYTH) CBOMMH CUJIaMU WJIM TPETbUMH JIMIIaMU, a TAaKKE€ O BO3BpaTe yIUIAY€HHOHM 3a pabotry (yciyry)
JICHE)KHOM CyMMBI M BO3MEUICHUM yObITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHUS JOroBOpa,
IIpelyCMOTpEHHbIE MyHKTOM | cratbu 28 u nmyHkramu 1 u 4 crateu 29 Hacrosiero 3akoHa, MOJIEKaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBII CPOK CO JAHSI IPEABSABICHUS COOTBETCTBYIOLEIO TPEOOBAHMUS.

2. TpebGoBanus morpeOutesns o O€3BO3ME3HOM M3TOTOBJIEHUH JPYrol BEIIM W3 OAHOPOIHOIO
MaTepuaga Takoro >kK€ KadecTBa MM O MOBTOPHOM BBINOJIHEHHWU padOThl (OKa3aHUU YCIIyTH) MOIJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBINH JJIsI CPOYHOTO BBHINIOJHEHHsS! pabOThl (OKa3aHHs yCIyTH), a B
cllydae, €CJi 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH TOTOBOPOM O BBHIIOJIHEHUH PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAIJIEXKAIIlEe NCTIOTHEH.

3. 3a HapylieHHe MPeTyCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIOBJIETBOPEHHS OTIACIBHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTEND YIUIAYMBAeT MOTPEOUTENI0 3a KaXAbId JIeHb IPOCPOYKH
HEYCTOWKY (TICHIO), pa3Mep U MOPSI0K UCUUCICHHS KOTOPOH OMPENESIOTCS B COOTBETCTBUM C ITYHKTOM 5
CTaThH 28 HACTOAIIETO 3aKOHA.

B ciiydae HapymieHUsi CpOKOB, YKa3aHHBIX B MYHKTax | W 2 HacTosIIed CTaThbH, TMOTPEOUTENb
BIIpaBE€ NPEIbSIBUTh HCIOJHHUTENIO HHbIE TpeOOBaHUS, NMPEAyCMOTpEHHbIe NMyHKTOM 1 crtatbu 28 u
nyHkTaMu 1 1 4 crtatbu 29 HacToAIIero 3aKkoHa.

Crarbs 32. [IpaBo morpebutens Ha OTKa3 OT MCIOJHEHUS JOTOBOPAa O BBIMOJHEHUH padoT
(OKa3aHMUM YCIIYT)
[loTpebutens BmpaBe OTKa3aThCs OT MCIOJHEHHS JIOTOBOpa O BBINOJHEHHUU paboT (OKa3aHUH
yclIyr) B J1000€ BpeMsi MpU YCIOBHM OIUIATHl UCHOJHUTENIO (DAKTHUYECKHU TMOHECEHHBIX MM PACXOIOB,
CBSI3aHHBIX C UCIIOJHEHHEM 00sI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Cratbs 33. CMmeTa Ha BBINTOJTHEHUE pabOTHI (OKa3aHHUE YCIYTH)

1. Ha BemmonHeHue paOoThl (OKa3aHUE YCIyTH), MPEIyCMOTPEHHON IOTOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJI€HA TBEpAAs WU MPUOJIM3UTETIbHAS CMETA.

CocTaBiieHHE TaKO# CMETHI 1O TPEOOBAHUIO MTOTPEOUTENS UITH UCTIOJIHUTEIS 00S13aTENBHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIMYCHHsS] TBEPAONM CMETHL, a MOTpeOUTENh - €€
YMEHBIIIEHHUA, B TOM 4YHCIE B ClIy4ae, KOIJla B MOMEHT 3aKIIFOUYEHHUS JIOTOBOpa HCKIII0Yalach
BO3MOXHOCTh IPEIYyCMOTPETh MOJIHBIM 00bEeM MOMAJICKALTUX BBIITOJHEHUIO PadoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JJISl TOT'O PACXOJIOB.

Hcnonuutens wMeeT MpaBo TpeOOBaTh YBEIWYCHHs] TBEPIOM CMEThl MPU CYIIECTBEHHOM
BO3pAaCTaHMHM CTOMMOCTH MaTepHalloB M O0OPYIOBaHUS, MPEIOCTABISEMbIX HCIOTHHUTENEM, a TaKxKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMHU YCIYT, KOTOPOE HEeNb3s ObLIO MPeayCMOTPETh MPH 3aKIIOYCHHUH
noroopa. Ilpu oTkaze morpedutesnss BBIMOIHUTH ATO TpeOOBaHUE HCIOIHUTEIh BIPAaBE PACTOPTHYTHh
JIOTOBOP B CyJI€OHOM TOPSIKE.

3. Ecmm Bo3HMKIA HCO6XOI[I/IMOCTB BBITIOJIHCHUA  JOIIOJIHHUTCIIbHBIX pa60T (OKa3aHI/IH
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JONOJHUTEIBHBIX YCIYT) U MO 3TOW NPUYHMHE CYIIECTBEHHOI'O MPEBBINICHUS NPUOIU3UTEILHON CMETHI,
WCIIOJIHUTENb 00sI3aH CBOCBPEMEHHO MpEeAyINpeauTh 00 3ToM moTpedurtens. Eciu morpeburens HE nan
corJiache Ha IMPEBbIIIEHHE TPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS I0roBOpa. B
9TOM CIJly4ae UCIOJHUTENIb MOXKET TPeOOBaTh OT MOTPEOMTEINs YIUIAThl LIEHBI 332 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonauTtenb, CBOEBPEMEHHO HE NPEAyNPEAMBIINI  mOTpeOuTenss o  HEOOXOTUMOCTH
MIPEBBIICHUS] MPHUOIM3UTEIBHOW CMETBI, O00S3aH HCIIOJNHUTH JIOTOBOP, COXpaHss NpaBO Ha OIUIATy
paboThI (ycimyrH) B mpeenax IpruOIU3UTeIbHON CMETHI.

Cratb 34. BeimonHeHue paboThl U3 MaTepHasa UCTIOIHUTENS

1. VcnonHuTenb 00513aH BBINOJIHUTH pabOTy, OMpPEAEIECHHYIO TIOTOBOPOM O BBIIOJIHEHUU PalOTHI,
U3 CBOEr0 MaTepualla U CBOMMHU CPEACTBAMH, €CIIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

Wcnonuurenb, MNperoCTaBUBIIMM MaTepuan JJis BBIINOJHEHUS pPalOThl, OTBEYAET 3a €ro
HEHaJUIeXkalllee KayecTBO IO IpaBUiIaM OO0 OTBETCTBEHHOCTH IPOJAABLA 3a TOBapbl HEHAJIEKAIIETO
Ka4yecTBa.

2. Matepuan UCTIOIHUTENS OIUIaYMBaeTCs MOTpeOUTeNeM IPU 3aKIIFOUYEHUH YKa3aHHOIO J0roBOpa
MOJIHOCThIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJIHEHUH pabOThl € YCIOBUEM
OKOHYATEJIbHOTO pacueTa MpHU MOJyYeHUU MOTPEOUTENeM BBIITOJHEHHOW HCIOJHHUTENEM padOThl, €Clu
MHOM MOPAJIOK PacyeTOB 3a MaTEPHAI UCIIOIHUTEIS HE MPEAYCMOTPEH COIAIEHHEM CTOPOH.

3. B cnydasx, mpeaycMOTpPEHHBIX JOTOBOPOM O BBHITIOJHEHUHM DPAOOTHI, MaTepHaT MOXXET OBITH
MPEeOCTaBlIEH  HMCHOJHHUTENeM moTpedutento B kpeautT. llocienmyromiee  U3MEHEHHE — LIEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENIS He BiIeUYeT 3a co0oii mepepacuera.

4. Marepuay UCHOJHHUTENS M HEOOXOAMMBIC I BBHIMOJHEHUS PaOOThI TEXHHYECKHE CPEICTBA,
WHCTPYMEHTHI U MTPOYEEe JOCTABIISIIOTCS K MECTY BBITIOJIHEHHS pa0OT HCTIOJTHUTEIICM.

Crarbs 35. Beimonaenne paboTel U3 MaTepuaia (C BEIIbio) MOTPEOUTEIS

1. Ecnu paGoTta BBINMOJHSAETCS MOJHOCTHIO MIIM YaCTHYHO W3 Marepuaia (C BElIbI0) MOTPEOUTEs,
WCITIOJHHUTENb OTBEYACT 32 COXPAHHOCTh 3TOr0 Marepuaia (BEelir) U MPaBUIbHOE €r0 UCIOIb30BaHNUE.

Hcnonaurens 00s13aH:

NPeayNpeauTh MOTPEOUTENsT O HENPUTOJHOCTH WM HEJOOPOKAYECTBEHHOCTH IIEPEIaHHOTO
notpeduTeneM Marepuania (BeIun);

MPEJCTaBUTh OTYET 00 M3PACXOJIOBAHHH MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B ciiydae moyiHOWM WM 4acTHYHOW YTpaThl (MOBPEKICHHWsS) Marepuana (BELIH), MPHHITOTO OT
NOTPeOUTENs, MCIOTHHUTENh O0sS3aH B TPEXIHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOJIHBIM MaTEepPUaTIOM
(BeIbI0) aHAJIOTHYHOTO KAayeCTBAa M IO JKEIAHUI0 MOTPEOUTENsT U3TOTOBHUTH W3JCIUE M3 OIHOPOIHOTO
MaTepuaiia (Belr) B pa3yMHbBIH CPOK, a TIPU OTCYTCTBUU OIHOPOJIHOTO Marepuaia (Belly) aHaJIOrHIHOTO
KauecTBa - BO3MECTUTH IMOTPEOMTEN0 ABYKPATHYIO IIEHY YTpaueHHOro (MOBPEKICHHOI0) MaTepuana
(Bemu), a TakKe PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yTpadeHHOro (MOBPEXICHHOr0) Marepuana (BEIIW) OMpEAeNseTcs, MCXOIsS W3 IIEHBI
MaTtepuana (Belln), CyIIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YJIOBIIETBOPEHO HCIIOJIHUTENEM B JI€Hb JOOPOBOJIBHOTO YAOBIETBOPEHHS TaKOTO TpeOOBAHUS WIIH
B JICHb BBIHECEHHS CYIEOHOTO pEIIeHHs, eciu TpeOoBaHHe MOTpeduTenst T0OPOBOIBHO YIOBIETBOPEHO
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He OBLIO.

Ilena wmartepuana (Beliu), IepeIaABaCMOI0 HCIIOJHUTENO, ONPEACIsIeTCs B JOrOBOpE O
BBIMIOJIHGHUM Pa0OThl MM B HMHOM JOKYMCHTe (KBHTAHIIMM, 3aKa3e), IOATBEPKIAMONIEM €ro
3aKJIIOYEHHE.

3. HcnonHutens oCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYK0 WM YacTUYHYIO YTpaTy
(moBpexxaeHne) Marepuana (BEmiu), IPUHATOIO UM OT MOTPEOUTENs, eClId MOTPEOUTENb MPEayIpexIeH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaiia (BEIIH), KOTOPhIE MOTYT IOBJIEYb 3a COOOH €ro MOJIHYIO
WIM YaCTUUYHYIO YTpary (IOBpeXIeHHE) MO0 €ciau yKa3aHHbIE CBOWCTBA MaTepuana (BELM) HE MOIJIU
OBITh OOHAPY)KEHBI ITPH HA/IJISKAIIEH TPUEMKE UCIIOTHUTEIEM 9TOr0 MaTteprana (Bemn).

Crarbst 36. OO0s3aHHOCTb HCIOJHUTENS HH(OPMUPOBATH MOTPeOUTENsE 00 OOCTOSTENbCTBAX,
KOTOpbIE€ MOTYT MOBJIMATh Ha KAa4e€CTBO BBIMOJHIEMOM pabOThl (OKa3bIBAEMOM YCIYTH)
WU TIOBJICYB 32 cOOOH HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK

HcnonauTens 00s3aH CBOEBPEMEHHO HHGOPMUPOBATH TMOTPEOUTENST O TOM, YTO COOIIOJCHUE
YKaSaHI/II\/’I HOTpC6I/ITeJ'I$I U NHBIC O6CTO$IT€J'H)CTB3, 3aBUCAIITNUE OT HOTpC6I/ITeJ'I$I, MOr'yT CHU3HUTH Ka4€CTBO
BBINIOJIHSIEMOM paboThl (OKa3pIBa€MOM yCIyTH) WM MOBJEYb 3a COOONH HEBO3MOXKHOCTh €€ 3aBEpIICHHUS B
CPOK.

Ecim  motpeOutens, HECMOTpST Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OPMHUpPOBAHHE
WCTIOJTHHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPUTOIHBIN MM HETO0OpOKAaUYeCTBEHHBIN Marepuall, He
M3MEHHUT YKa3aHWW O crocoOe BBINOJHEHUS padOThl (OKa3aHWs YCIYrHM) JUOO HE YCTPAaHUT MHBIX
00CTOSITENBCTB, KOTOPHIE MOTYT CHH3HWTh Kade€CTBO BBHITIOJIHIEMOW pabOThl (OKa3bIBAa€MOW YCIIYTH),
WCIIOJIHUTEINb BIIPaBE OTKA3aThCA OT MUCIOJIHEHHS JOrOBOpa O BBHIOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

Cratbs 37. [Topsiiok u GopMBbI OIJIATHI BHITTOJTHEHHON Pab0ThI (OKa3aHHOM YCITyTH)
[TorpeOuTens 00s3aH OIUIATHTH OKA3aHHBIE €MY YCIYI'H B TOPSJIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJTHUTEIIEM.

[ToTpeburens 00si3aH OMJIATUTH BHIMOJHEHHYIO UCIOJIHHUTENEM B IOJHOM 00beMe paboTy mocie
ee mnpuHATua mnoTtpebutenem. C coriacus noTpebutens padoTa MOXeT ObITh OIJIaYeHa UM MpH
3aKJIFOUEHUH JOTOBOpPA B MOJHOM pa3Mepe WM MyTeM BbIIayH aBaHca.

Omnnara oka3aHHBIX yciayr (BBIHOJ'IHeHHBIX pa60T) IMPOU3BOAUTCA ITOCPCACTBOM HAJIMUMYHBIX HIIHA
0Oe3HATNYHBIX pacd€ToOB B COOTBECTCTBUHU C 3dKOHOAATCIILCTBOM Poccuiickoi CDez[epauI/H/I.

[Tpu ucronb30BaHNK HAMYHOM (OPMBI PACcUYETOB OILIaTa TOBApOB (padoT, yCiyr) morpedurenem
NPOM3BOAMUTCS B COOTBETCTBHM C YKa3aHHEM IpoJaBla (MCIIOJHHUTEINS) MyTeM BHECCHHS HAIMYHBIX
JIEHEKHBIX CPEJICTB NPOJABLY (MCHOJHUTENO), JIMOO B KPEAUTHYIO OPraHM3alUIio, JHOO IJIaTeKHOMY
areHTy, OCYIIECTBISIOIIEMY JCATEIFHOCTh 10 MpUEMY IUIaTeXel (GU3nYecKux Jui, JTu00 OGaHKOBCKOMY
IUIATe)KHOMY  areHTy (cyOareHry), OCYLIECTBIIAIOLUIEMY  JAEATENbHOCTb B COOTBETCTBUM  C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM JesITeIbHOCTH, €CIIM MHOE HE YCTaHOBJIECHO (pelepaibHbIMU
3aKOHAMM MJM HMHBIMH HOPMAaTHBHBIMM IpaBOBBIMM akTamu Poccuiickoit ®denepaumu. Ilpu s1OM
o0s13aTeNbCTBA MOTPEOUTENs Mepel MPOAABLOM (MCIIONHUTENEM) IO oIjiare ToBapoB (paloT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMHM B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHEXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIy (MCIOIHUTENIO), TMO0 B KPEJUTHYIO OpraHU3aluio, JTu00




IUIATeKHOMY areHTy, OCYIIECTBIISIFOIIEMY JACATeIHHOCTh MO MPHEMY IUIaTexell (pU3UYecKuX Juil, JH0o
0aHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIFOIIEMY JESTEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKax U OAHKOBCKOW JEATEIHHOCTH.

Cratea 38. YrpaTuna cuiy.

Cratba 39. PerynupoBaHue oka3aHus OTJEJIbHBIX BUJOB YCIIYT

[TocnencTBusi HapyIIEHUsS YCIOBHI IOTOBOPOB 00 OKa3aHWUU OTJENBHBIX BUJOB YCIYT, €CIH TaKHe
JOTOBOPHI 10 CBOEMY XapakTepy HE IOANANaroT MOJ JCHCTBHE HACTOAIIECH IJIaBbl, ONPEAEIAIOTCS
3aKOHOM.

Crartbs 39.1. [IpaBuiia oka3zaHus OTJACITBHBIX BUIOB YCIIYT, BBITIOJTHEHUS OTJCIBHBIX BUIOB padoT
noTpeduTensim
[IpaBuna oxa3aHusi OTAENBHBIX BHJIOB YCIYI, BBINOJIHEHHUS] OTIENbHBIX BHUJOB padoT
norpedburensMm ycranasnusatorcs [IpaBurensctBom Poccuiickoit @eneparnuu.

I'nasa IV. I'ocynapcrBeHHasi ¥ 0011eCTBEHHAS 3aLIUTA NIPaB OTpPpedUTE e

Crartbs 40. @enepanbHbIi rocyIapCTBEHHBIN HAA30p B 00JaCTH 3alIMTHI IPaB MOTPEOUTETeH

1. ®enepanbHbli TOCYJApCTBEHHBIM Haa30p B 00JacTH 3alIUThl  MpaB  MOTpeOuTenei
OCYIIECTBIISIETCS YIOJTHOMOUYEHHBIM (hefiepaibHbIM OpraHOM HCIOJIHUTENIBHON BIIAcTU (Jajnee - opraH
roCyJIapCTBEHHOTO HAA30pa) B MoOpsake, yctaHoBlIeHHOM [IpaBuTenscTBoM Poccuiickoit deaepanum.

2. ®enepanbHbBI TOCYAApCTBEHHBIM HAA30p B 00JACTH 3alIUTHI MPaB MOTPEOUTENEH BKIIOYACT B
ceds:

1) opraHm3anui0 W TPOBEICHHUE IPOBEPOK COOIONECHUS H3TOTOBHUTEISIMH (UCTIOTHUTEISIMH,
MPOJIaBIlaMH, YIIOJIHOMOYEHHBIMH  OpPraHU3AIMsIMU WA YIIOJHOMOYEHHBIMH  WHJWBHAYaTbHBIMHU
MpeANPUHUMATEISIMU, HUMIIOPTEpaMU, BJIAQJCTbIIaMH  arperaTopoB) TpeOOBaHWM, YCTaHOBJICHHBIX
MEXIyHApOaHbIMU  goroBopamu  Poccuiickoir ~ @enepanuu, HACTOSIIMM  3aKOHOM, JIPYTHMMH
(dbenepalTbHBIMU 3aKOHAaMH M HWHBIMH HOPMAaTHBHBIMHU IIPaBOBBIMH akTamu Poccuiickoni ®enepamum,
pPEryJIUPYIOIIMMH OTHOIICHUS B O0JacTH 3alllMThI TpaB moTpedurtenel (manee - oOs3aTeIIbHBIC
TpeOOBaHUs), MPENMUCAHUNA JOKHOCTHBIX JIMI] OPraHa rocyIapCTBEHHOTO HA30Pa;

2) opraHu3alMi0 ¥ MPOBEICHHE MPOBEPOK COOTBETCTBUS TOBApPOB (PabOT, yCiayr) o0si3aTeIbHBIM
TpeOoBaHUsIM, O00eCHeunBaIOMIUM Oe30MacHOCTh TOBapoB (paboT, yCiayr) Iuisl KU3HU U 3[0POBbS
NOTPeOUTENCH, OKpYXAroIIeH Ccpelbl, MPEeIyNpekACHUE JCHCTBUH, BBOMANIMX MOTPeOUTENCH B
3a0Iy’KJICHHe, W TPEJOTBpAlICHUE TPUYMHEHHs Bpella MUMYIIECTBY NOTPEOUTENCH, yCTaHOBICHHBIM B
COOTBETCTBUU C MEKIyHApOIHBIMU JoroBopamu Poccuiickoit denepanyu, genepaibHbIME 3aKOHAMH U
WHBIMU HOPMAaTHUBHBIMH MPaBOBbIMH akTaMu Poccuiickoit @enepanuu;

3) mpuMeHeHHEe B MOpsJKE, YCTAaHOBIEHHOM 3aKoHojaTenbcTBOM Poccuiickoit denepaunu, mep
IpeceuyeHus] HapylleHud o0s3aTenbHbIX TpeOOBaHMM, BbAAYY MPEANUCAHMA O MpeKpalieHuu
HapylleHUl mpaB noTpeOuTeNel, O NpeKpalleHUuH HapyluleHHH o0s3aTeabHbIX TpeboBaHUM, 00
YCTpaHEHUH BBISBICHHBIX HApYyIIEHUH 0O0s3aTeNbHBIX TpeOOBaHMM, NMPUBJIEYEHHE K OTBETCTBEHHOCTH
JIMILI, COBEPILUBIUINX TaKUE HAPYLICHUS;

4) CUCTEMATHYCCKOC Ha6J'IIOI[eHI/Ie 3a MCIOJIHEHHEM 00S3aTelIbHBIX Tpe60BaHPII>i, dHalInu3 H
MPOTHO3UPOBAHUC COCTOSAHHUA HUCIIOJTHCHUA 00s13aTeNIbHBIX Tpe6OBaHHﬁ npu OCYHICCTBJICHUU




HU3TrOTOBUTCIIAMHU (I/ICHOJ'IHI/ITGJ'ISIMI/I, mpoaaBLaMH, YIOJHOMOYCHHBIMHU oprafnu3aiusaMunu 500158
YIOOJIHOMOYCHHBIMUA HHIUBUYAJIbHBIMHA OpCANIPUHUMATCIIAMU, HUMIIOPTCpaMu, BJ1aacJibliaMUu
arperaTopoB) CBOEH JESTEIbHOCTH;

5) crarucTuueckoe HaOIrOAEHUE B 00JAcTH OOECTIEYeHHMs 3alUTHI MpaB MOTPEOHUTENeH, y4eT U
aHaIM3 CiIy4YaeB MPUYMHEHHS Bpela KU3HH U 3/0POBBIO TOTpEOHTENEH, OKpYXaromed cpene u
HMMYIIECTBY NOTPEOUTENCH, CBI3aHHOTO C MPUOOPETEHUEM M HCIOJb30BaHUEM TOBApOB (padoT, yCIIyT) C
HEJOCTaTKaMH, OMNAacHBIX TOBapoB (pabor, yciayr) maubo ¢ TMPeAoCTaBICHUEM IOTPEOUTENAM
HECBOEBPEMEHHOM, HEIIOJIHOM, HEJOCTOBEPHOM M BBOJSIIEH B 3a0imyxaeHHe HHDOpMaLMM O TOBapax
(pabotax, yciyrax);

6) eXeroJHoe MpPOBEJCHHE aHaiM3a U  OUEHKH dPPekTuBHOCTH  (eaepanbHOro
roCyJapCTBEHHOT'O HaJ30pa B 00JIACTH 3aIlUTHI IPaB NOTPEOUTENEH;

7) €XeroiHywo TIOATOTOBKY Ha OCHOBAHHWU pE3yJbTAaTOB JAEATEIbHOCTH, IPEAyCMOTPEHHOU
MOJIYHKTaMHu | - 6 HacTOSAIIEro MyHKTa, TOCYJapCTBEHHBIX JIOKJIAJ0B O 3alIUTE MpaB MOTpeOUTENei B
Poccuiickoit ®enepanuu B nopsiake, ycranosiieHHOM IIpaBurensctBoM Pocculickont @enepannm.

3. K oTHOmImICHHSM, CBS3aHHBIM C OCYIIECTBICHHEM (eaepaabHOr0 rocyIapCTBEHHOTO Haa30pa B
o0JIacTH 3alUTBl TpaB MOTPEOUTENCH, OpraHu3alMeii W MPOBEACHHEM MPOBEPOK H3TOTOBHUTEIIEH
(HCHOHHHTeHeﬁ, HpO}IaBHOB, ynOHHOMO‘IeHHBIX OpFaHI/ISaHI/Iﬁ NI ynOJ’IHOMO‘ICHHBIX I/IH)II/IBI/I)IyaJ'IBHI)IX
Hpe}alHHHMaTCJ'IefI, I/IMI'IOpTepOB, BJIAACIIBIICB arperaTopOB), HpHMeH?IIOTC?I IIOJIOXKCHUSL
®denepanbHOTO 3aK0HA OT 26 nexadps 2008 roma N 294-®d3 "O 3ammrte NMpaB OPUIUYCSCKAX JIHI[ H
WHJIMBUAYATHHBIX TPEINPUHUMATECH MPU OCYIIECTBIECHUU TOCYAapCTBEHHOTO KOHTPOJA (Ham30pa) M
MYHHIUIIATBHOTO KOHTPOJIS'.

3.1. Tlpu ocymecTBiaeHUN (penepabHOTO TOCYAapCTBEHHOTO Haa3opa B 00JacTH 3alluThl IIPaB
noTpeduTeneil opraHoM TOCyAapCTBEHHOI'O HAA30pa IMPOBOJSTCS KOHTPOJBHBIE 3aKyNKHU B TOpSJKE,
yctaHoBJIeHHOM @DenepanbHbIM 3akoHOM oT 26 gnekabps 2008 roma N 294-®3 "O 3ammure mpas
IOPUAMYECKUX JIUI] U MHAWBUIYAJbHBIX MpEANpUHUMATENeH MPU OCYIIECTBIEHUU TOCYIAapCTBEHHOIO
KOHTpOJISI (HaJ30pa) U MyHULMIIAILHOTO KOHTPOJIS".

KontponbHast 3akynka ToBapoB (paboT, yciyr) MoOxXeT ObITh IPOBEACHA OpraHoM
rocy/apCTBEHHOI0 HaJ30pa HE3aMeUIUTENbHO C OAHOBPEMEHHBIM M3BEIIEHUEM OpraHa IpOKypaTyphl.

4. JIoOJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TMOPSAIKE, YCTAaHOBJICHHOM
3aKoHoJaTeabLCcTBOM Poccuiickoi denepannu, UMEIOT MPaBo:

1) 3ampammBarh ¥ MOJy4aTh HA OCHOBAaHUM MOTHBHPOBAHHBIX IMMCHMEHHBIX 3aIlIPOCOB OT OPTaHOB
rOCyIapCTBEHHOW BJAcCTH, OPraHOB MECTHOTO CaMOYIpPAaBIIEHHUs, OOIIECTBEHHBIX OpraHHU3AIlHi,
U3rOTOBUTENEH (MCIOMHUTENEH, MPOJABIOB, YHNOJHOMOYEHHBIX OpraHU3aluil WIH YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX MpeANpUHUMATENeH, HMIOPTEPOB, BIAJENbIIEB arperaropoB) HHPOPMAIHMIO H
JOKYMEHTBI 110 BOIIPOCAM 3alllUThI IPaB MOTpeOUTENE;

2) 6€CHpeH5{TCTBeHHO mo MNpCaAbABICHHUHA CJ'Iy>K€6HOFO YAOCTOBCPCHUA M KOIIMKU IIPHUKa3a
(paCHOprKCHI/IH) PYKOBOAUTCIIA (3aMeCTI/ITeJ'I}I pYKOBO)II/ITeJ'IH) opraHa TOCYyHapCTBCHHOI'0 HaA30pa O
Ha3HAYCHUU IMPOBCPKU IMMOCCIIATL TEPPUTOPUIO, 3JaHUSA, IMOMCHICHHUA U COOPYIKCHUA, HCIIOJIb3YCMBLIC
HU3TOTOBHUTCIIEM (I/ICHOJ'IHI/ITGJ'ICM, MpoaaBUIOM, yr[OJ'IHOMO‘lGHHOfI OpFaHH3aHHeﬁ HJIN YIIOJTHOMOYCHHBIM
HHAUBUAYAJIBHBIM TPCANPUHUMATCIIEM, HUMIIOPTECPOM, BJIAACIIBICM arperaTopa) npu OCYICCTBICHUU
CBOEH ACATCIIBHOCTH, B LCIIIX ITPOBCACHUA Meponpm{Tnﬁ 10 KOHTPOIJIIO,

3) mpoBoauTh OTOOp NPoO M 0Opa3LOB TOBAPOB, INPEAHA3HAYEHHBIX IS pealu3aluud |




peann3yeMbIX OTPEOUTENSIM, AJIsl POBENICHHSI X UCCIIEI0OBAaHMIA, UCTIBITAHUH;

4) BbIIAaBaTh M3rOTOBUTENSAM (MCIOJHUTENSIM, IPOJABLIAM, YIOJHOMOYEHHBIM OpraHU3alusM
WIM  YINOJHOMOYEHHBIM  HHIUBUAYAIbHBIM  IpEAIpPUHUMATENSM,  HUMIOpPTEpaM,  BiaJelibliaM
arperaTopoB) MpPEONHCAaHUS O TPEKPANIeHWH HapyLICHUH TpaB MOTpeOuTeNell, O MpeKpalieHuu
HapyuleHUil o00s3aTenpHbIX TpeOoBaHUI, 00 YCTpPaHEHUHU BBISBIECHHBIX HapyHIEHUH 00sA3aTeabHbIX
TpeOOBaHUH, O MPOBEACHUHA MEPONPUATHI MO 0OECICUCHUIO NPEAOTBPALICHNS BpeAa >KU3HU, 3T0POBBIO
U UMYILIECTBY NOTpeOUTENEH, OKPYKAOLIEH CPELE;

5) coCTaBIATH MPOTOKOJBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSX B O0JACTH 3aIUTHI IPaB
noTpeOuTeneif, paccMarpuBaTh Jefla 00 yKa3aHHBIX aAJMUHUCTPATHBHBIX TPABOHAPYIICHUSX U
IIPUHUMATH MEPBI MO MPEAOTBPALIECHUIO TAKMX HAPYIICHUI;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHbIE C HapyLIEHUSMU
00s13aTeNbHBIX TPEOOBAHUM, JJIS PELIEHHsS] BOIPOCOB O BO30YXKAECHWU YrOJOBHBIX i€l IO NpU3HAKaM
MIPECTYTUICHH;

7) oOpamathkCcsi B Cyl C 3asABICHUSMH B 3alUTy IpaB NOTPEOMTENCH, 3aKOHHBIX WHTEPECOB
HEOIPEIeICHHOTO Kpyra MOTpeOuTeNnei, a Takke C 3asdBICHUSMH O JIMKBUIAIUU W3TOTOBUTEIS
(MCTIOTHUTENS, TPO/IABIa, YIIOJHOMOYSHHOW OpTaHW3alliH, UMIIOPTEpa, BIAJENbla arperatopa) Jmodo o
IMpEKpalCHU N JCATCIIBHOCTHU HHIANBUIAYAJIBHOT'O OpCAIIpUHUMATEIA (yr[OJ'IHOMO'—IeHHOFO
WHMBHIYaTBHOTO TpEANPUHAMATENS) 3a HEOJHOKpaTHoe (aBa W Ooilee pa3a B TEUYCHHE OJHOTO
KaJICHJITAPHOTO TOJ1a) WM TpyOoe (IOBJIEKIIIEE CMEPTh WJIM MacCOBbIE 3a00JI€BaHUs, OTPABJICHUS JIIOJICH)
HapylIeHHe MpaB NoTpeOuTeNeH.

5. OpraH TOCyAapCTBEHHOT'O HAJ30pa MOXKET OBITh MPHUBJICYCH CYJIOM K Y4acCTHIO B Jelie JH0o
BMpaBe BCTYyMaTh B JCJIO MO CBOCH MHHUIIMATHBE WJIM TO0 WHHUIIMATHBE JIMIl, YYACTBYIOIIUX B JeJe, I
a4l 3aKTIOYEHHUST 10 JeJly B IENSIX 3allUThl TMpaB MOTPEOUTENCH B TMOPSAKE, YCTAaHOBICHHOM
3aKoHoJaTenbCcTBOM Poccuiickoit denepanni.

5.1. Tlpennucanue, BBIJAHHOE TPU OCYIIECTBIEHWH TOCYJApPCTBEHHOTO Haa30pa B o0macTu
3alUThl TIPaB MOTpeOuTeNneil, MOXKET ObITh 00KalTOBaHO B apOUTPaKHBIM Cya B TEUEHUE TPEX MECSIICB
CO JHA €ro Bblgaud. B ciayuyae mnpuHATHS 3asBIeHUS 00 OOXaJIOBAaHUU OTOrO MPEINUCAHUS K
MIPOU3BOJICTBY apOUTPAKHOTO CyJa HCIOJHEHHE ATOro NpPEANUCaHHsl MPUOCTAHABIMBAETCA A0 JTHS
BCTYIUICHHUS PELIEHUs apOUTPaXKHOTO Cy/1a B 3aKOHHYIO CHITY.

6. Opran rocyJapCTBEHHOIO0 Haj30pa BIpaBe [aBaTh Pa3bsACHEHHUS IO BONPOCAM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoil @epepalinu, peryIupyOIUX OTHOLUICHUS B
001acTH 3alUTHI IIPaB MOTPEOUTENEH.

7. FOCYI[apCTBCHHHﬁ HaJa30p 3a COOTBCTCTBUCM TOBApOB Tpe6OBaHI/I$IM 6630H&CHOCTI/I,
YCTaHOBJICHHBIM TCXHUYCCKHNMU periiaMCcHTaMu, OCYHICCTBIIACTCA TaKXKEC YHOJHOMOYCHHBIMHU
q)e,ﬂepaJ'ILHHMI/I OopraHamMu HCITOJIHUTEIILHOM BJIACTU B COOTBETCTBHUH C 3aKOHOAAaTCIbCTBOM Poccuiickoi
CDeI[epaI_II/II/I 0 TCXHUYICCKOM PCTYJIMPOBAHNU.

8. Opran rocynapCTBEHHOI'O HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (eaepaabHbIMU
OpraHaM HCIOJHUTEIBHOW BIIACTH, YKa3aHHBIMHM B IIYHKTE / HACTOSIIEW CTaThbH, OCYLIECTBISET
¢dopMHpoBaHME M BEJIEHHE OTKPHITOIO U OOIIEJOCTYIMHOIO TOCYIapCTBEHHOIO HH(OPMAIMOHHOTO
pecypca B 00JIaCTH 3alIMTHI MpaB MOTpeOuTeNel, kauecTBa M 0€30MaCHOCTH TOBAapoOB (paboT, yciyr) B
nopsiake, ycranosiieHHOM IIpaBurensctBoM Poccuiickon @enepannu.

9. OpraH rocyaapCTBEHHOTO HaA30pa YTBCPKAACT MECTOANYCCKUC PCKOMCECHAAIUU I10 pa3pa60TI<e




U peaau3alyi PErMOHaIbHBIX U MyHUIIMIAIBHBIX IPOTPaMM I10 3alIUTE [IpaB NOTPEOUTENEH.

Cratest 41. OOs3aHHOCTh UW3rOTOBUTENS  (WCHOTHUTENS, MPOJABIA, YIOJTHOMOUYEHHOM
OpraHu3aluy  WIM  YINOJHOMOYEHHOTO  WHAMBHUAYaJbHOTO  TMpEaIpUHUMATENS,
UMIOpTEpa, BiAJeNblla arperaropa) IO MPEJOCTABICHUIO HHPOPMAIMK OpraHy
rocy/1apCTBEHHOT0 HaJ30pa

W3rotoBurens (MCIOIHUTEIND, MPOJABEL, YIIOJIHOMOUYEHHAs] OpraHu3alus WIK YIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIA IpeAlpUHUMATENb, UMIIOPTEp, BIAJENEl] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCYJJApCTBEHHOTO HA/30pPa, €ro JODKHOCTHBIX JIMI] 0053aH NMPEJOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBSCHEHHUS] B NMUCBbMEHHOW M (WJIM) YCTHOM ¢dopMe U HHYIO
UHpOpPMALMIO, HEOOXOAMMYIO [UIl OCYLIECTBIEHHUS OPraHOM TOCYAApCTBEHHOIO Haa30pa U  €ro
JOJDKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOaTeNbcTBOM Poccuiickoit denepanyu.

Crartba 42. YTpaTuna cuiy.
Crarbs 42.1. [lonHOMOYMS BBICHIMX MCIOJHUTENBHBIX OPraHOB T'OCYJAPCTBEHHOM BIIACTH
cyobexToB Poccuiickoit denepannu B 006JaCTH 3alUTHI TpaB NOTpedUTeNeH

1. Bblcmmii HMCIOTHUTENBHBIM OpraH TrocyJapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit @enepanuyl OCYIMIECTBISIET MEPONPUSITHS TIO peain3allii, OOSCICYCHHUIO W 3alllUTe TpaB
noTpeduTeneil u B npeaesaax CBOMX MOJHOMOYHUIN MPUHUMAET ONPEIEIICHHBIE MEPHI.

2. B nensx copeicTBuUs 3aluTe paB MOTPEOUTENIel OpraHbl HCTIOJHUTEIHLHOM BIIACTH CyOBEKTOB
Poccutickoit @enepanun pa3padaThlBalOT pErHOHAIBHBIC MPOrPaMMBI TI0 3allUTE MpaB MOTpeduTeneit u
OKa3bIBaIOT COJEHCTBHE OpraHaM MECTHOI'O CaMOYMpaBiIeHUS U OOLIECTBEHHBIM OO0BbEINHEHUSIM
notpebuTeneit (MX accorualusmM, Cor3aM) B OCYIICCTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEICH.

Crarbsa 42.2. Ilepemaya ocymiecTBICHUS MOJHOMOYMM OpraHa TOCYJapCTBEHHOI'O HaJ30pa
opraHaM HCITOJIHUTEJIbHON BiacTu cyobekToB Poccuiickoit deneparuun

[lonHomMouusi opraHa TOCYJapCTBEHHOIO Haa3opa IO OCYIIECTBIEHHIO  (henepaabHOro
rocy/IapCTBEHHOI0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOHUTENel MOryT mepenaBaThCs IS
OCYIIECTBJICHHUS  OpraHaM  HUCIIOJIHUTEIBbHOW  BiactTh  cyOwbekToB  Poccuiickoit — Denepanuu
nocranoBieHusamu IlpaBurenbctBa Poccuiickoin denepanun B mopsjike, ycTaHOBIeHHOM DenepanbHbIM
3aKk0OHOM OT 6 OKTAOps 1999 roga N 184-®d3 "OO6 oOmux NpUHIMNAX OpPraHU3allMi 3aKOHOJATEIHHBIX
(IpeacTaBUTENBHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoit
denepanun.

Cratba 42.3. [Togaua u paccMmoTpeHue oopalieHuil moTpeduTeneit

1. OOpamenue motrpeduTenst MOXKET OBbITh HAMpaBlIEHO B MUCBMEHHOW (opme Ha OyMakHOM
HOCHUTENIE WJIM B DJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOT'O Haa30pa, WHBIE YIOIHOMOYEHHBIE
(denepanbHble OpraHbl UCMOMHUTENBHON BIACTH, OPTaH MCIOJHUTENbHON BIacTu cyOowekTa Poccuiickoit
®denepanyu 160 OPraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpamieHue noTpeOUTENs MOXKET ObITh HANpaBiIeHO IO TOYTe, C HCIOJIb30BAaHHEM
MH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHON ceTn "MHTepHeT", B TOM uMcie opUIMaIbHOTO caifiTa opraHa
rOCyJJapCTBEHHOI'O HaJ[30pa, MHBIX YIOJHOMOUYEHHBIX (eiepajbHbIX OPraHOB HMCIIOJHHUTEIBHON BIIACTH,




opraHa HCIIOJIHUTENBHOW BiacTH cyowekta Poccuiickoit ®enepanumu 1100 oOpraHa MECTHOTO
camoyrmpasiieHus (B cyObekrax Poccuiickoit @enepanum - roponax QeaepanbHoro 3naueHuss Mockse,
Canxt-IlerepOypre u CeBacromosie C HCHOJb30BaHMEM OQHUIMAIBHOIO CalTa OpraHa MECTHOTO
CaMOYIIpaBJICHHUs B CIIydae, €CJIM 3TO IPEeIyCMOTPEHO 3aKoHaMM CyOBekToB Poccuiickoit denepanum -
ropofoB ¢enepaabHoro 3HaueHuss MockBbl, Cankt-IletepOypra m CeBacTorosns), €IMHOTO TMOpTaia
roCydJapCTBEHHbIX W MYHUIHUINAJIBHBIX YCIYyT 1100 PEruoHajbHOro mnopraja TroCyJapCTBCHHBIX H
MYHHUIUIIAIBHBIX YCIYT, 4 TAKXKEC MOXET OLITH IMPUHATO IPHU JINYHOM IIPUCME 3aABUTCIIA.

3. B mMHOroQyHKIMOHAIBHBIX HEHTpaxX MPEJOCTABICHUS TOCYJIAPCTBEHHBIX U MYHHUIUIIATBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS TIpHeM oOpaiieHuii moTpeOuTeNell 1 KOHCYJILTUPOBAHUE ITOTPEOUTEIICH 110
BONPOCAM  3alllUThl WX TpaB Ha OCHOBAaHMM  COIVIAIIEHUH O  B3aUMOJCUCTBHM  MEXKITY
MHOTO(QYHKITMOHATBHBIMUA TIEHTPAMH TMPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYyT H
(dbenepanbHBIMU OpPraHaMH HCTIOJHUTEIBHOM BJIACTH, OPraHaMHU TOCYJAPCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHaMH ToCyJapCTBEHHOM Biactu cyObekToB Poccuiickoit deneparuu, opranaMm MECTHOTO
CaMOYIIPaBJICHHUSL.

CraTbs 43. OTBETCTBEHHOCTh 3a HapyIIEHHUE IpaB MOTpeOUTENEH, YCTAaHOBICHHBIX 3aKOHAMH U
VHBIMU HOPMATHBHBIMH IIPABOBBIMU akTaMu Poccuiickoit @enepannn
3a HapylleHHe TMpaB MOTpeOUTeNeH, YCTAaHOBJIIEHHBIX 3aKOHAMHM M HHBIMH HOPMAaTHUBHBIMH
MPABOBBIMU aKTaMu Poccwuiickoit ®denepanuu, MPOJIaBEIl (MCTIOJTHUTED, HU3rOTOBUTENb,
YIIOJIJHOMOYEHHAsl  OpraHu3alds WU YIOJHOMOYEHHBIM  WMHIMBHIYAJIbHBIM  IpPEANPUHUMATEID,
UMIIOPTEp) HECeT aJMUHHMCTPATUBHYIO, YTOJIOBHYIO WM TI'Pa)XJAaHCKO-NPABOBYIO OTBETCTBEHHOCTb B
COOTBETCTBHUH C 3aKOHOJAaTeNbCTBOM Poccuiickoii denepannm.

Cratbs 44. OcyliecTBICHHE 3aIIUTHI ITPaB MOTPEOUTENCH OpraHaMyu MECTHOTO CaMOYITPaBIICHUS

B nmensix 3amutel mpaB moTpeOUTENeil Ha TEPPUTOPUU MYHHUIMIAIBHOTO OOpa30BaHUSI OpraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIPaBE:

paccMmarpuBath OOpalieHus NoTpeOuTeNnel, KOHCYJIbTUPOBATh MX IO BOMPOCAM 3allUThI MpaB
noTpeduTene;

oOpararhCs B Cyibl B 3aIIUTY IIPaB NOTpeOUTENEH (HeonpeaeIeHHOTO Kpyra noTpeouTenei);

pazpabaTheiBaTh MYHUIIUIIAIBHBIE IPOTPAMMBI 110 3alIUTE MPaB NOTPEOUTEIICH.

[Ipn BBISIBJICHHM 110 OOpaleHUI0 TOTPEOUTENss TOBapoB (paboT, YCIyr) HEHaIJIeKaIlero
KauyecTBa, a TAaKXK€ OMACHBIX JIs KHU3HU, 37J0POBbs, UMYILECTBA MOTPeOUTENCH U OKPYXKAIOIIeH CpeJibl
OpraHbl MECTHOI'O0 CaMOYIpaBJCHHS He3aMEeIJIUTENbHO H3BeH[aloT 00 3TOM (QenepaibHble OpraHbl
UCIIOJIHUTENBHOMN BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBApOB (padoT,
yCIIyT).

VYrparuna cuiy ¢ 29 maprta 2019 r. - @enepanbhsiii 3akoH oT 18 mapra 2019 r. N 38-03

Cratb 45. [IpaBa 0011ecTBEeHHBIX 00beIMHEHUI TOTpeduTeNel (MX accouualui, Cox30B)

1. T'paxxgane BOpaBe OOBEAWHATHCS HA JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedureneil (MX accolMalny, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO AESITETbHOCTh B COOTBETCTBUU C
yCcTaBaMH YyKa3aHHBIX OObEeIUHEHHH (WX accoIMaluii, COI030B) M 3aKOHOJATENhCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0bEIUHEHHS MOTpeOUTeNe (MX acCOlMAalliU, COIO3bI) AJS OCYIIECTBIICHUS
CBOMX yCTaBHBIX II€JIeH BIIpaBe:




y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPEOOBaHUM K TOBapaMm (paboTaM, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickon denepanuu, peryaupyronmx
OTHOIICHHS B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTEINCH;

MIPOBOJIUTHh HE3aBUCHMYIO SKCIIEPTHU3Y KadyecTBa, O€30MacHOCTU TOBapoB (paboT, yCIIyr), a TaKKe
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOHW MpOAaBLIaMU
(M3TOTOBUTEISIMH, UCTIOTHUATENISIMA) HH(POPMAIIMN O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTpeOuTeNeil U HANpaBIsATh B
OpraH TOCyJapCTBEHHOIO HaJ30pa W OpraHbl MECTHOTO caMoyImpaBieHuss uHpopMammio o ¢akTax
HapyIIEHUI IMpaB MOTpeOUTENeH Ui MpOBENEHHUS MPOBEPKH ATHX (PAKTOB M MPUHATHS B CIIydae HX
MOATBEP)K/ICHUS Mep IO IPECEYCHHUIO HapylleHUWH IpaB MNOTpeOuTesneld B Mpeaenax IOJHOMOYHUI
YKa3aHHBIX OpPraHOB, y4acTBOBaTh B IPOBEJIEHUHU 3KCIEPTU3 MO (pakTaMm HapyLIEeHH MpaB nmoTpeduTene
B CBsI3U C oOpaieHussMu notpedureneit. [lpu ocyriecTBIeHUN OOIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObeMHEeHUs: noTpeduTenel (MX accolMally, COI03bl) HE BIpaBe TpeOOBaTh OT M3TOTOBHUTENEH
(ucnonHUTENEH, MPOJABLIOB, YIOJIHOMOUYEHHBIX OpPraHU3alMi WM yNOJIHOMOYEHHBIX WHIWBHIYaJIbHBIX
MpearnpuHUMarTeeil, UMIOPTEPOB) MPEICTABIEHUE JOKYMEHTOB (BBIIIOJIHEHUE IEMCTBUIf), 00S3aHHOCTD
TIPEACTABICHUS (BBITIONHEHHS) KOTOPHIX 110 TPEOOBAHUIO TIOTPEOUTEINSI HE YCTAHOBJIEHA 3aKOHOM;

pacmpocTpaHATh HHPOPMALIMIO O TIpaBax MOTPeOUTENEH U 0 HEOOXOIUMBIX JEHCTBUSX TIO 3aIUTE
ATUX TIpaB, O PE3yJbTAaTax CPAaBHUTEIBHBIX HCCIICIOBAHWN KadecTBa TOBAapoB (paboT, yClyT), a Takke
WHyI0 WH(pOpManuoo, KoTopas OyJeT CHOCOOCTBOBATh peallM3alliid IpaB W 3aKOHHBIX HWHTEPECOB
notpebuteneit. [lyOnukyembie OOIIECTBEHHBIMH OOBETUHEHUSAMH TOTPEOUTENeH (WX acCOMAIUSIMH,
COI03aMH) PE3yJIbTaThl CPAaBHUTEIBHBIX HMCCIICIOBAHUNA KadecTBa TOBAapOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepanbHble OpraHbl HCIOJHUTEIbHON BJIACTH, OPraHU3alldd MPEeIIokKEeHHUs O
MPUHATHH MEP IO MOBBIIICHUIO Ka4yecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBJICHHUIO IPOU3BOJCTBA U
peaM3aly TOBApOB (BBIMOJHEHUS! padOT, OKa3aHUs YCIYT), 0 OT3bIBY C BHYTPEHHErO phIHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOLIUX NMPEAbABIIIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoii @denepanuu 0 TEXHUYECKOM PEryIMPOBAHUH 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl IPOKYpaTyphl U (peaepaibHble OPraHbl UCIIONIHUTEIBHON BIACTH MaTepUaibl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBJSIONIMX IPOU3BOJICTBO M pealM3alMI0 TOBApPOB
(BBIMOJIHEHUE PabOT, OKa3aHHE YCIyTr), HE COOTBETCTBYIOLIUX MPEIbSABISEMBbIM K HUM 00s3aTelbHBIM
TpeOOBaHUSAM, a TaKXKe HapyLIAIONIMX IIpaBa NOTpeOUTENei, yCTaHOBJIICHHbIE 3aKOHAMU U WHBIMHU
HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoii @enepanuu;

oOpamiareCss B OpraHbl IPOKYpaTypbl C Hpocb0aMH IPUHECTH MPOTECThl O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU  aKTOB  (PECpAIbHBIX OpPraHOB HCHOJHHUTEIbHOM BJIACTH, AaKTOB OpPraHoB
UCTIOJHUTENBHOW BiacTM cyObekToB Poccuiickoit @enepanud U aKTOB  OpPraHoB  MECTHOT'O
CaMOYIIpaBJIEHUs], IPOTUBOPEYAIIUX 3aKOHAM W HMHBIM PETYJIMPYIOLIIUM OTHOLIEHHS B OOJACTH 3allUThI
IpaB MoTpeduTeNeil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpamaTeCsi B CyAbl C 3asBICHUSAMH B 3allUTy MpaB MOTpeOUTENeld M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeOuTeNeH (TPYIIbI MOTpeOUTENel, HEONMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHUU OTKPBITBHIX H
OOIIEeIOCTYITHBIX ~ T'OCYAapCTBEHHBIX HWH(POPMAIMOHHBIX pPECypcoB B 00JacTH 3alIMTHl  TIpaB
noTpedureneil, kauecTsa U 6€30MaCHOCTH TOBApPOB (PadoT, YCIyT).




CraTb 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACIEHHOTO Kpyra MmoTpeounTeneit

Opran TOCYJapCTBEHHOTO HAA30pa, OpraHbl MECTHOIO CaMOYIIpPaBIICHUs, OOIIECTBEHHbIC
OoObeMHEHUsI TOTpeduTeneld (WX accoIMaluu, COIO3bI) BIIPaBe NPEABABIATH HCKM B CYABl O
MPEKPALEHUU MPOTUBOIIPABHBIX JIEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YHNOJIHOMOYEHHON
OpraHM3alui WM YIOJHOMOYEHHOI'O MHAMBHUIYaJbHOTO NMpEANpPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIpeENIEHHOT0 Kpyra noTpedureneil.

[Ipu ynoBiaeTBOpEeHNH TAKOIrO MCKa CyJl 00S3bIBAET NMPABOHAPYIIUTENS JOBECTU B YCTAHOBJICHHBIN
CYJIOM CpOK 4Yepe3 CpeACTBa MacCOBOW MH(OpMAIMK WM UHBIM CIOCOOOM /0 CBEACHUS MOTpeOUTENeit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIIEHME CyJa O IPHU3HAHUM JCUCTBUHA H3TOTOBUTENS
(McroNHUTENS, MPOJAaBLA, YIMOJIHOMOUYEHHOW OpraHM3alMyd WM YHIOJHOMOYEHHOI'O HMHIWBUIYaIbHOI'O
NpealpuHUMAaTeNs, HUMIOPTepa) NPOTHBONPABHBIMA B  OTHOUIEHHMH  HEONPEIEJIEHHOTO  Kpyra
norpedurteneit 00s13aTeNbHO YISl Cy/a, pacCMaTPHUBAIOIIETO HMCK TMOTPEOUTENs O 3alluTe €ro Ipas,
BO3ZHUKIINX BCJEJICTBUE HACTYIJICHUS TPakJaHCKO-TIPABOBBIX IOCJIEACTBUI AEWCTBUIA M3rOTOBUTENS
(McronHUTENs, MPOJABLA, YHNOJTHOMOYEHHOM OpraHM3aliyd WIM YIOJIHOMOYEHHOIO HWHIMBUIYaJIbHOTO
MpeanpuHUMAaTeNs, UMIOPTepa), B YaCTU BOMPOCOB, UMENH JIM MECTO TaKhe JEHCTBUS U COBEPIUEHBI JIU
OHM  U3rOoTOBUTENEM  (MCIOJHMUTENEM,  MPOAABIOM,  YIOJHOMOUYEHHOW  OpraHu3aluel  wiu
YHOJHOMOYEHHBIM MHAWBHUIYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM).

OnDHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKA, TMPEAbSIBICHHOTO OOIECTBEHHBIM O0BEIUHEHUEM
notpeburteneit (MX accouMalMel, COI30M), OpraHaMH MECTHOTO CaMOYIIpaBJICHUS B HMHTEpecax
HEOIpeAeNEHHOr0 Kpyra MnoTpeOuTenei, CyJ NPUHHUMAET pPELIeHHE O BO3MEIICHHH OOIECTBEHHOMY
o0BeIMHEHNIO TOTpeduTenel (MX accoIualy, COK3y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MOHECEHHBIX MO JeNly CYJIeOHBIX H3IEpKEK, a TakkKe HHBIX BO3ZHUKIIUX JI0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHMEM Jejla HEOOXOIMMBIX pPacxoJ0B, B TOM YHCJE PacXoJI0B Ha MPOBEICHHE
HE3aBHCHUMOW SKCIEPTU3bl B CIIy4yae BBISIBJICHUS B pe3yJbTaTe IMPOBEACHUS TaKOW OSKCIEPTU3bI
HapyIIeHHs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Encnun

Mocksa, [lom CoBeToB
7 depans 1992 roma N 2300-1




